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Person Case Search and Manage (PCSAM) 
Quick Reference Guide to Search a Criminal Case 

Process Screenshot 
1. After selecting the (PCSAM)

Person Case Search and Manage
tile from either the external or
internal portal, “Search and
Manage (PCSAM)” home page
will display.

2. Select “Search and/or Manage a
Case” tile.

3. Select “Criminal” from the
“Court/Division” drop down.
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4. Select from one of the following 
search criteria:  
 
• BCI number 
• Business name 
• Case number 
• Complaint number 
• Complaint number (old) 
• Indictment/Accusation number 
• Individual name 
• Police case number 
• SBI number 
• Social Security number 
• SPN number 

 

 

 
 

5. The Case search results will 
display based on the search criteria 
entered. 
 
Note: If you search by “Case 
number”, the system will bypass 
the search results and directly 
display the case details or case 
defendant details. 
 
If a defendant within a case is in 
jail, has an active warrant, or in 
fugitive status, then a yellow 
triangle indicator will display for 
that case. Hovering over the 
indicator will display the details. 
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6. To add or change the search 
criteria, select the “Add/Change” 
hyerlink.  This will open the “Case 
search parameters” modal. 
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7. Enter the BCI number and click on 
the “Search” button. 

 
 

Note: You can also add additional 
criteria to filter the results by 
“Case initiation date”, “Case 
status”, and/or “Venue”. 
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(back) 

8. Enter the Business name and click
on the “Search” button.

Note: You can also add additional 
criteria to filter the results by 
“Case initiation date”, “Case 
status”, and/or “Venue”. 
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(back) 

9. Enter the Case number and click
on the “Search” button.

Note: The ‘Defendant number’ 
field is optional. Enter the 
defendant number to view the case 
defendant details, otherwise leave 
this field blank to view the case 
details. 

(back) 

10. Enter the Complaint number and
click on the “Search” button.
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Note: You can also add additional 
criteria to filter the results by 
“Case initiation date” and/or  
“Case status”. 

 
 
 
 
 

(back) 
 

 

 
 

 
  

11. Enter the Complaint number (old) 
and click on the “Search” button. 

 
 
 
 

Note: You can also add additional 
criteria to filter the results by 
“Case initiation date” and/or  
“Case status”. 
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(back) 
 

 

 
 

12. Enter the Indictment/Accusation 
number and click on the “Search” 
button. 

 
 

Note: You can also add additional 
criteria to filter the results by 
“Case initiation date”, “Case 
status”, and/or “Venue”. 

 
 
 
 
 
 
 
 
 
 
 

(back) 
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13. Enter the Individual name and 
click on the “Search” button. 

 
 

Note: You can also add additional 
criteria to filter the results by 
“Case initiation date”, “Case 
status”, “Date of birth”, and/or 
“Venue”. 

 
 
 

 
 
 
 
 
 
 
 
 
 

(back) 

 

 
 

 
 

 
 

14. Enter the Police case number and 
click on the “Search” button. 

 
Note: You can also add additional 
criteria to filter the results by 
“Case initiation date”, “Case 
status”, and/or “Venue”. 
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(back) 
 

 

 
 

 
 

15. Enter the SBI number and click on 
the “Search” button. 

 
 
 
 

Note: You can also add additional 
criteria to filter the results by 
“Case initiation date”, “Case 
status”, and/or “Venue”. 
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(back) 
 

 

 
 

16. Enter the Social Security number 
and click on the “Search” button. 

 
 
 
 

Note: You can also add additional 
criteria to filter the results by 
“Case initiation date”, “Case 
status”, and/or “Venue”. 

 
 
 
 
 
 
 
 
 
 
 

(back) 
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17. Enter the SPN number and click 
on the “Search” button. 

 
 
 
 

Note: You can also add additional 
criteria to filter the results by 
“Case initiation date”, “Case 
status”, and/or “Venue”. 

 
 
 
 
 
 
 
 
 

(back) 
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