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TOWNSHIP OF WATERFORD
COUNTY OF CAMDEN
STATE OF NEW JERSEY
RESOLUTION NO. 2026-104
RESOLUTION OF THE TOWNSHIP OF WATERFORD
APPROVING AN AFFORDABLE HOUSING RENTAL REHABILITATION PROGRAM
MANUAL AS PART OF I'TS FOURTH ROUND AFFORDABLE HOUSING OBLIGATION
AND APPOINTING TRIAD AS THE ADMINISTRATIVE AGENT FOR
ADMINISTERING THE PROGRAM

WHEREAS, the Township of Waterford is required to approve an Affordable Housing
Rental Rehabilitation Program Manual as part of its Fourth Round Affordable Housing obligation;
and

WHEREAS, Triad Associates as an Administrative Consultant employed by the Township
has prepared this Manual in accordance with the requirements of the Fair Housing Act (N.J.A.C.
5:99-2,5) said Manual attached hereto and ihcorporated by reference herein; and

"WHEREAS, an Administrative Agent is to be appointed for administration of this Program
and Triad has the experience and qualifications to perform this service for the Township.

NOW, THEREFORE, BE IT RESOLVED by the Mayor and Township Committee of the
Township of Waterford, County of Camden, State of New Jersey, that for the reasons set forth in
the Preamble hereinabove it hereby approves the attached Affordable Housing Rental
Rehabilitation Program Manual as part of the Township’s Fourth Round Housing obligation

BE IT FURTHER RESOLVED that it hereby appoints Triad Associates as the
Administrative Agent to assist the Township in administering this Affordable Housing Rental
Rehabilitation Program.

BE IT FURTHER RESOLVED this Resolution shall take effect immediately upon

adoption.
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Adopted: March 11, 2026

Dot M Dot

Dawn M. Liedtka, RMC
Township Clerk

JONES-FREITAG | WADE DONEY | GIANGIULIO YUCIS
YES X > e W X
ABSTAIN ]
NO
ABSENT
CERTIFICATION

I, Dawn Liedtka, Clerk of the Township of Waterford, do hereby certify that the above is a
true and correct copy of a resolution duly adopted by the Mayor and Township Committee at its
Meeting held on March 11, 2026 at the Waterford Township Municipal Building, 2131 Auburn
Avenue, Atco, New Jersey.

Chun ¢ Lot

Dawn M. Liedika, RMC
Township Clerk
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INTRODUCTION: Rental Rehabilitation

This Rehabilitation Program Operating Manual has been prepared to assist in the administration of the
Township of Waterford Rental Rehabilitation Program. It will serve as a guide to the program staff and
applicants.

This manua! describes the basic content and operation of the program, examines program purposes and
provides the guidelines for implementing the program. !t has been prepared with a flexible format
allowing for periodic updates of its sections, when required, due to revisions in regulations and/or
procedures,

This manual explains the steps in the rehabilitation process. It describes the eligibility requirements for
particlpation in the program, program criteria, funding terms and conditions, cost estimating, contract
payments, record keeping and overall program agministration.

The Rental Rehabilitation Program will be administered by the Township of Waterford and Triad
Associates, the Townships Housing Rehabilitation Program Consultant. The Administrative Agent for the
rental units is Triad Associates.

The following represents the procedures developed to offer an applicant the opportunity to apply to the
program.

A. Fair Housing and Equal Housing Opportunities

Itis unlawful to discriminate against any person making application to participate in the
rehabilitation program or rent a unit with regard to race, creed, color, national origin,
ancestry, age, marital status, affectional or sexual orientation, familial status, disabifity,
nationality, sex, gender identity or expression or source of lawfyl income used for mortgage
or rental payments. For more information on discrimination or if anyone feels they are a
victim of discrimination, please contact the New Jersey Division on Civil Rights at 1-866-405-3050 or
http://www,state ni.us/los/der/index.atml.

1 [Page
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ELIGIBLE PARTICIPANTS

A. Categories of Participants

Renter-occupied housing units are eligible to receive funding for rehabilitation provided that the
occupants of the units are determined to be low- or moderate-income households and that the units
are determined to be substandard. Owners of rental properties do not have to be low- or moderate-
income households. If a structure contains two or more units and an owner, wha is not income eligible,
occupies one unit funding may be provided for the rehabilitation of the rest of the units if income-
eligtble houssholds occupy those units, Units that are currently vacant will be rented through the

Township Administrative Agent. Rents must be affordable to low- or madera te-income households.

NOTE: Pursuant to N.LA.C, 5:97-6.2(b)6 - rental units may not be excluded from a municipal rehabilitation program. If a county administers the muhictpal
rehabilitation program and the county program does not Include rehabllitation of rental units, tha municipality will need to supplement the county program
with its awn rehabilitation program for rental units.

B. Income Limits for Participation

The occupants of the units must have incomes that now fall within the income guidelines established for
the County of Camden by the Superior Court. These limits are revised annually as figures become
avaliable and can be found in the appendices. Units that are vacant at the time of rehabilitation must be

rented through the “Township(s)” Administrative Agent, Triad Asscclates, to a qualified applicant.
NOTE: The program will strive to provide that low-income households oceupy at least 50 percent of the units rehabilitated.

C. Program Area

This is a municipal-wide program. The rehabilitation property must be located in the Township of
Waterford.

D. Certification of Substandard

The purpese of the program is to bring substandard housing up to code. Substandard units are those
units requiring repair or repiacement of at least one major system, A major system is any one of the
following:

Roof

Plumbing (including wells)

Heating

Electrical

Sanitary plumbing (including septic systems)

Load bearing structural systems

lead paint abatement

Weatherization (building insulation for attic, exterior walls and crawl space, siding to improve
energy efficiency, replacement storm windows and storm doors and replacement windows
and doars)

Code violations will be determined by an inspection conducted by a program inspector.

PN AW e
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AVAILABLE BENEFITS

A. Program Financing

The average per unit rehabilitation costs shall be $10,000. The landlords are reguired to provide at |east
20% of the total rehabilitation costs needed for each unit to meet the New Jersey State Housing Code,
NJAC. 5:28 and each unit must meet the major system repair or replacement reguirement upon

completion,

The maximum loan available per unit from the Township is $10,000, If a particular unit requires more
than $10,000 investment from the Townshlp, the Township will review and approve on a case-by-case
hasis.

B. Renter-occupled Units - Program Financing/Program Affordabillty Controls

Eligible landlords of one-four-unit buildings may be eligible for an interest free loan which will be due if
title to the property is transferred within (10) ten years of the loan date. Upon the (10) ten-year loan
anniversary, the fult amount of the loan is forgiven. The landlords are required to provide at Jeast 50%
of the total rehabilitation costs needed_for each_unit to meet the New lersey State Housing Code,
N.LAC. 5:28 and each unit must meet the major system repair or replacement requirement. At the time
the application is submitted, owners must submit proof of their share through bank statements, credit
lines, etc, Title searches and property appraisals will be required to determine if there is sufficient equity
in the property to cover the cost of the loan. The landlords will be expected te pay for the costs of the
title searches and provide up to date property appraisals. In addition ta the Interest free loan, a ten-
year deed restriction, altached to the morteage and note, will be used to control the contract rent and
ongoirg tenant eligibility on rental units that receive assistance. The lean will be due upon transfer of
title to the property if the oroperty Is sold within 10 vears. After 10 vears the lien is forglven: however,
the deed restrictions shali_remain in_effect for ten vears from the date the units are certified as
standard. There are no monthly payments. The deed restriction and mortgage documents will be
recorded in the county deed book. ‘

In situations where the non-income eligible owner{s) of eligible rental units accupies a unit in the
structure to be rehabilitated, repairs to shared systems (i.e.: roof, heating, foundations, etc.) will be
prorated with the owner(s} receiving no financial assistance for the owner's share.

If a unit is vacant upon initial rental subsequent to rehabilitation, or if a renter-occupied unit is re-rented
prior to the end of controls on affordability, the deed restriction sha!l require the unit to be rented to a
low- or moderate- income household at an affordable price and affirmatively marketed pursuant to the
N.LA.C. 5:97-9. Rents in rehabilitated units may increase annually based on the standards in N.J.A.C.
5:97-9,

C. Subordination

Township of Waterford may agree to subordination a loan if the mortgage company supplies an
appraisal showing that the new loan plus the balance on the old loan does not exceed 95% of the
appraised value of the unit.

3 |Page
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ELIGIBLE PROPERTY IMPROVEMENTS

A. Eligible improvements

Housing rehabilitation funds may be used only for repairs or system replacements necessary to bring a
substandard unit into compliance with municipal health, safety and building codes, applicable code
violations, as well as any other cosmetic work that is reasonable and deemed necessary or is related to
the necessary repairs,

At least one major system must be replaced or included in the repairs, which includes one of the
following:

Roof

Piurnbing (including wells)

Heating

Electrical

Sanitary plumbing (including septic systems)

Load bearing structural systems

Lead paint abatement

Weatherization {building insulation for attic, exterior walls and crawl space, siding to improve
energy efficiency, replacement storm windows and storm doors and replacement windows
and doors) :

* o & » & @+

The reiated work may include, but not be limited to the following:

Interior trim work,

intarior and/or exterior doors
Interior and/or exterior hardware
Window treatment

Interior stalr repair

Exterior step repair or replacement
Parch repair

Wall surface repair

* Palnting

»  Exterfor rain carrying system repair

B. Ineligible Improvements

Work not eligible for program funding includes but is not fimited to luxury improvements
(improvements which are strictly cosmetic), additions, conversions (basement, garage, porch, attic,
etc.), repairs to structures separate from the living units {detached garage, shed, barn, etc.), furnishings,
pools and landscaping. If determined unsafe, stoves may be replaced. The replacement or repair of
other appliances is prohibited. Rehabilitation work performed by property owners shall not be funded
under this program.

4 |Page
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C. Rehabilitation Standards

Upon rehabilitation, housing deficiencies shall be corrected, and the unit shall comply with the New
Jersey State Housing Code, NJ.AC. 5:28.  For construction projects that require the issuance of a
construction permit pursuant to the Uniform Construction Code, the unit must also comply with the
requirements of the Rehabilitation Subcode (N.J.A.C. 5:23-6). In these instances, the more restrictive
recuirements of the New lersey State Housing Code or the Rehabilitation Subcode shali apply. For
projects that require construction permits, the rehabilitated unit shall be considered complete at the
date of final approval pursuant to the Uniform Construction Code.

D. Certification of Standard

All code deficiencies noted in the inspection report must be corrected and rehabilitated. Units must ke
in compliance with the standards proscribed in sub-section C above upon issuance of a certificate of
completion or occupancy. The program inspecter must certify any structure repaired in whole or in part
with rehabilitation funds to be free of any code violations.

E. Emergency Repairs

A situation relating to safety and/or health hazard for the occupants would constitute an emergency. A
municipal inspector will confirm the need for such work. tn emergency cases, the farmal solicitation
process will not be followed. A minimum of three (3) astimates will be obtained when possible, for the
“emergency” work. However, eligibility, as stated in Section |, subsection B, must be determined prior to
soliciting estimates. Application for additional non-emergency work may be made in accordance with
the procedures outlined in this Operating Manual. The funding for the emergency work and any
additional rehabilitation may not exceed the program financing provisions in Section 1l, sub-section A.

OVERVIEW OF ADMINISTRATIVE PROCEDURES

A. Application/Interview

Property owners interested in participating in the housing rehabilitation program may submit
preliminary applications to the program staff. Preliminary appiications are available at the following
locations:
Township of Waterford
2131 Auburn Ave, Atco NJ 08004
856-768-2300

Upon request, the program staff will mail a preliminary application to an interested property awner.

Applicants for rental rehabllitation funding must provide a list of tenants and the rents paid by each. The
program staff will contact the tenants to provide evidence of income eligibility of the occupants of the
units.

Applications will be processed in the order of receipt. Only emergency situations shal!l be handled out of
the order of receipt.

3 |Page
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B. Income Eligibility and Program Certification

Praperty owners of renter-occupied units must submit the following decumentation:
e Copy of the deed to the property.
¢ Proof that property taxes and water and sewer bills are current.
» Proof of property insurance, including liability, fire and flood insurance where necessary.

If after reviewing the Income documentation submitted by the applicant’s tenants, the tenant is
determined to be ineligible, the applicant will receive a letter delineating the reasons for the
determination of ineligibility. An applicant may be determined ineligible if each tenant’s income
exceeds current income limits.

The program staff will arrange for a title search of all properties entering the program.

Upon confirmation of income eligibility of the applicant’s tenants, the program staff will send a letter to
the applicant certifying the applicant’s and or tenant's eligibility. Eligibility will remain valid for six
manths. If the applicant has not sigrned a contract for rehabilitation within six months of the date of the
letter certifying eligibility, the applicant will be required to reapply for certification.

C. Housing Inspection/Substandard Certification

Once determined eligible, the program staff will arrange for a qualified program inspector to inspect the
entire residential property.

The program inspector will inspect the house, take photographs, and certify that at least one major
system is substandard. All required repairs would be identified.

D. Ineligible Properties

If after review of the property documentation submitted and the inspection report and/or work write-
up an applicant’s property is determined to be ineligible, the program staff will send a letter delineating
the reasons for the determination of incligibility. An applicant’s property may be determined to be
ineligible for any one of the following reasons:
s Title search is unfavarable.
Property does not need sufficient repairs to meet eligibility requirements.
Real estate taxes are in arrears.
Proof of property insurance not submitted.
Property is listed for sale.
Property is in foreclosure.
Total debt on the property will exceed the value of the property.

The Township of Waterford may disqualify properties requiring excessive repairs to meet municipal
housing standards. The estimated or bid cost of repairs must exceed 50 percent of the estimated after-
rehabilitation vatue of the property for the municipality to exclude the property if after review of the
property documentation submitted and the inspection report and/or work write-up an applicant’s
property is determined to be eligible, the inspector will then certify that the dwelling is substandard by
completing and signing the Certificate of Substandard Form and submitting this to the program staff.

6 |Papge
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E. Cost Estimate

The program inspector will prepare a Work Write-up and Cost Estimate. This estimate will include &
breakdown of each major work item by category as well as by location in the house. It will contain
information as to the scope and specific details on the materials to be used. A Cost Estimate will be
computed and included within the program documentation. The program staff will review the
Preliminary Work Write-up with the property owner.

Only required repairs to units occupied by income eligible households will be funded through the
housing rehabilitation program. If the property owner desires work not fundable through the program,
inciuding work on a non-eligible rental unit in a multi-unit bullding or improvernents not covered by the
program, such work may be added to the work write-up if the property owner provides funds to be
deposited in the municipality’s Housing Trust Fund prior to the commencement of the rehabilitation of
the property equivalent to (110 percent or a higher percentage) of the estimated cost of the elective
work.  Such deposited funds not expended at the time of the issuance of a certificate of
completion/occupancy will be returned to the property owner with accrued interest.

F. Contractor Bidding Negotiations

After the unit and the unit occupant have been certified as eligible, the program staff will provide bid
request to the approved contractors on bid list. The program staff and property owner will then review
these bids. The lowest responsible trade contractor shall then be selected. If the property owner
wishes to use a contractor other than the lowest responsible bidder, the property owner shall pay the
difference between the lowest bid price and the bid price of the selected contractor.

Property owners may seek proposals from non-program participating contractars. However, the
Township  must pre-approve the contractor prior to submitting a bid.

G. Contract Signing/Pre-Construction Conference

Program staff will meet with the property owner to review all bids by the various trades. This review will
include a Final Work Write-up and Cost Estimate. The Contractor Agreement will be prepared by the
program staff, as weil as the Borrower's Agreement covering all the reguired terms and conditions.

The program staff will then call a Pre-Construction Conference. Documents to be executed at the Pre-
construction Conference include Contractors Agreement(s), a Restricted Covenant, Mortgage and
Mortgage Note. The property owner, program staff representative, and contractor will execute the
appropriate documents and copies will be provided as appropriate. A staff member will outline project
procedures to which property owner must adhere. A Proceed to Work Order, guaranteeing that the
work will commence within fifteen (15) calendar days of the date of the conference and be totally
compieted within ninety (S0) days from the start of work, will be issued to each contractor at this
Conference.

H. Progress inspections

The program staff will make periodic inspections to monitor the progress of property improvements.
This is necessary to ensure that the ongoing improvements are in accordance with the scope of work

7 |Page
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outlined in the work write-up. it is the contractor’s responsibility to notify the Buiiding Inspector before
closing up walls on plumbing and electrical improvements.

I.  Change Orders

if it becomes apparent during the course of construction that additional repairs are necessary or the
described repair needs to he amended, the program staff wilt have the qualified professional(s) inspect
the areas in need of repair and prepare a change order describing the work to be done. The applicant
and the contractor will review the change order with the program staff and agree on a price. Once all
parties approve of the change order and agree on the price, they will sign documents amending the
contract agreement to include the change order. Additionally, if the applicant is not funding the
additional cost, new financing documents will be executed reflacting the increase,

J.  Payment Schedule

The contract will permit two payments to the contractor. First payment is made when the project is
haifway completed. Second (final) payment upon completion. The contractor will submit a payment
request. The applicant will sign @ payment approval if both the applicant and housing/building inspector
are satisfied with the work performed. The municipality will then release the payment.

Final payment will be released once all final inspections are made, a Certificate of Occupancy is issued (if
applicable} and the program staff receives a Property Owner Sign-off letter,

K. Appeal Process

If an applicant does not approve a payment that the housing/building inspector has approved, the
disputed payment will be appealed to the Tawnshin Councit for a hearing. The Council will decide if the
payment shall be released to the contractor or the contractor must complete additional work or correct
work compieted before the release of the payment. The municipality’s decision will be binding on both
the applicant and the contractor

L. Final Inspection

Upon netification by the contractor that all work is complete and where required a Certificate of
Occupancy has been issued, a final inspection shall be conducted and photographs taken. The program
staff {or a representative), the property owner, and the necessary contractors shall be present at the
final inspection to respond to any final punch list items.

M. Record Restricted Covenant and Mortgage Documentation

Pregram staff will file the executed Restricted Covenant and Mortgage with the County Clark.

N. File Ciosing _
After the final payment is made, the applicant’s file will be closec by the program staff.

8 |Page



CAM-L-000311-25 03/13/2026 11:09:20 AM Pg 12 of 60 Trans ID: LCV2026658823

CONTRACTOR RELATED PROCEDURES

A. Contractor Selection

Contractors must apply to the program staff to be placed on the pre-approved contractors list.
Contractors seeking inclusion on the list must submit references from at least three recent general
contracting jobs. Contractors also must submit documentation proving financial stability. Contractors
must carry workmen’s compensation coverage and liability insurance of at least $100,000/$300,000 for
bodily injury or death and $50,000 for property damage. Only program tradesmen will be permitled to
perform specialty work such as plumbing, heating and electrical.

B. Number of Proposals Required

The property owner will select a minimum of three genaral contractors from a jist of pre-approved
contractors, Property owners may not select contractors who do not appear on the list.' The approved
work write-up will be submitted to the selected contractors by the program staff. Contractors must visit
the property and submit bids within 14 days. The contract will be awarded to the lowest bidder?,
provided that the housing/building inspector or the professional who drafted the work write-up certifies
that the work can be completed at the price bid and that the bid is reasonably close to the cost
estimate. Bids must fall within 20 percent of the cost estimzte.

C. Contractor Requiremoents

Upon notification of selection, the contractor shall submit all required insurance certification to the
program staff. A contract signing conference will be called by the program staff to be attended hy the
property owner and contractor, At the time of Agreement execution, the contractor shall sign a
Certification of Work Schedule prepared by the program staff.

MAINTENANCE OF RECORDS

A. Files To Be Maintained on Every Applicant

The program staff will maintain files on every applicant. All files will contain a preliminary application. If
an applicant’s preliminary application is approved, and the applicant files a formal application, the file
will contain at a minimum:

¢ Application Form

» Tenant Information Form (Rental Units Only)
Income Verification
Letter of Certification of Eligibility or Letter of Determination of Ineligibitity

&

! The program. pevits 4 propotty iwner o seck proposals from non-progeam pacticipating contractors. Hlowever, Program Staff must pre-
approve the contractor prior to submitting a bid.

% I€ the property owner wishus Lo usce a contractor other than the lowest respunsible bidder, the property owner shall pay the difference between
the lowest bid price and the bid pace of the selecred contractor,

9 Page
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Files of applicants approved for the program will also contain the following additional
documentation:

* Housing Inspection Report

¢ Photographs - Before

» Certification of Property Eligibility or Determination of ineligibility

e Proof of Homeowners Insurance

e Copy of Deed to Property

For properties determined eligible for the program where the applicants choose to ¢ontinue in the
program, the files shall contain the following:

Work Write-Up/Cost Estimate

Copies of Bids

Applicant/Contracter Contract Agreement

Recorded Maortgage/Lien Bocuments

Copies of All Reguired Permits

Contractor Requests for Progress Payments

Progress Payment Inspection Reports

Progress Payment Vouchers

Change Orders (If needed)

Final Inspection Report

Photographs - After

Certification of Completion and Release of Contractor's Bond

Individual files will be maintained throughout the process.

D, Rehabilitation Log

A rehabilitation log wili be maintained by the program staff that depicts the status of all applications in
progress.

E. Monitoring

For each unit the following information must be retained to be reported annually:

s Sireet Address

e Block/Lot/Unit Number

»  Owner/Renter

* Income: Very Low/Low/Mod

s Final Inspection Date

* Funds expended on Hard Costs
s Development Fees expended

+  Funds Recaptured

¢ Major Systems Repaired

Effective date of affordability controls
¢ Length of Affordability Controls {yrs)
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e Date Affordability Controls removed
» Reason for removal of Affordability Controls

PROGRAM MARKETING

Upon the initial impiementation of the program, the municipality will market the program as follows: 1).
the municipality will include flyers with the tax bills and/or water bills to property owners currently
owning rental units; 2}. The municipality will advertise the program in the local newspaper, the
Criterion, and on METV, the local cable station and 3). Program information will be available at the
municipal building, library, and on the municipal website.

Prior to commencement of the program and periodically thereafter, the municipality will hold
informational meetings on the program to all interested contractors., Each contractor will have the
opportunity to apply for inclusion of the municipal contractor list.

11
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INTRODUCTION: Rental Procedures

This Operating Manual has been prepared to assist in the administration of a For-Rent Program for
the Township of Waterford . It will serve as a guide to the program staff. This manual deseribes the
pasic content and operation of the program, examines program purposes and provides the
guidelines for implementing the program. It has been prepared with a flexible format allowing for
periodic updates of its sections, when required, due to revisions in regulations and/or procedures.
This manual explains the steps in the initial rental process and in the re-rental process. it
describes the eligibility requirements for participation in the program, record keeping and overall
prograrm administration.

Implementation of any procedure, even if it is not included in this Operating Manual, shail be in
accordance with the Federal Fair Housing Act and Equal Opportunities lawst, the Uniform Housing
Affordability Controls (UHAC) NJAC 5:80-26.1 et seq.?, the substantive rules and the affordable
housing regulations of the Township of Waterford (hereafter referred to as the “Regulations”).

In accordance with the Federa! Fair Housing Act and Equzl Opportunities laws it is unlawful to
discriminate against any person making application to buy or rent a home with regard to age,
race, religion, national origin, sex, handicavped or familial status.

What is Affordable housing?

Affordable housing, unlike market-rate housing, is subject to affordabliity controls that restrict
the price for a specified duration as mandated by relevant regulations. This duration typically
spans 30 years or more. A rental unit is considered “affordable” under State regulations if the
household pays 35% or less of its gross income on housing costs. In age-restricted units,
households can spend up to 40% of their household income on housing expenses. Regulations
for ownership, or for sale affordable housing, permit buyers to spend up to 33% of their gross
household income on housing expenses.

Housing expenses are defined differently for ownership (for sale} Affordable Housing and rental
housing.
in the case of ownership (for sale) Affordable Housing expenses are defined as:
¢ Primary morigage principal, and interest.
o Local real estate taxes.
» Condominium or association dues, if any; and
»  Homeowners insurance.,
The following constitutes housing expenses for rental units:
* Rent; and
*  Tenant-paid utilities,
Affordable housing is priced to be affordable to househalds earning up to 80% of the regional
area median income by household size.

bt/ ek aov/pronram ollices/ffar_ housing coual onp/lar hossiag acy overview
* hutps:ffvevrnigav/drafservicesflosdbss/admin_ Rresfahac/X006ubagmansal pdf
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Who Qualifies for Affordable Housing?

To be eligible for affordable housing in New Jersey, a household’s income must below the
income limit for the region in which the affordable housing is located, either for low or moderate
levels:

s A moderate-income household earns between 50 percent and 80 percent of the area
median income by household size.

» Alow-income household is classified as earning less than 50 percent of the area median
incame by household size.

s The Fair Housing Act included an additional requirement for very low-income
households, classified as earning less than 30 percent of the area’s median income by
household size.

The 2008 New Jersey Fair Housing Act amendments require municipalities to provide at least
13% of affordable units post-2008 in their fair share plans to very low-income households
earning 30 percent or less of median income by household size.

The six housing ragions consist of up to four counties:

Region Counties

Bergen, Hudson, Passaic, Sussex

Essex, Morris, Union, Warren

Hunterdon, Middlesex, Somerset

Burlington, Camden, Gloucester

1
2
3
4 Mercer, Monmouth, Qcean
5
&

Atlantic, Cape May, Cumberland, Salem

The Regional Income Limits Chart provides income limits for each of the six housing regions.
Median incomes, and therefore income limits, differ by region. Income limits are updated
annually in the Spring of each year.

Applicants do not have to currently live in the region if they are interested in applying for an
affordable unit. An applicant’s income qualification is determined by the Regional income Limits
for where the unit is located rather than where the applicant currently lives.
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Affordable Housing Programs and Opportunities

A copy of the Township of Waterford Fousing Element and Fair Share Plan is available at:
Township of Waterford
2131 Auburn Ave, Atco N1 03004
856-768-2300

Other Affordable Housing Programs and Opportunities

A wide variety of organizations and agencies administer affordable housing. Under the Fair
Housing Act's jurisdiction, each New Jersey community has a Municipal Housing Liaison
responsible for helping the local afferdable housing program. Individuals interested in applying
for affordable housing should contact the Municipal Housing Liaison in the community thay are
interested in living in. Some communities administer their affordable housing and have their
own application process. If not, the Municipal Housing Liaison can direct applicants to
developers, nonprofit agencies, State agencies, or consultants that may administer affordable
housing within the community.

The New Jersey Housing ond Mortgage Finance Agency has established New Jersey’s Housing
Resource Center, an online, searchable database of affordable housing in the State. The Housing
Resource Center provides a listing of available, affordable housing. Available units are listed with
contact and application information. Visit the Housing Resource Center at www.njhre.gov.

The Affordable Housing Professionals of New Jersey maintains a web page with a comprehensive
list of affordable housing opportunities in New lersey. Please visit https://ahpnl.org/housing-
search for more information.

Falr Housing and Equal Housing Opportunities

It is unlawful to discriminate against any person making an application to buy or rent a home
with regard to race, creed, color, national origin, ancestry, age, marital status, affectional or
sexual crientation, familial status, disability, nationality, sex, gender identity or expression or
source of lawful income used for mortgage or rental payments.

For more information on discrimination or if anyone feels they are a victim of discrimination,
please get in touch with the New lersey Division on Civil Rights at 1-866-405-3050 or
https:/fwww.njoag.gov/about/divisions-and-offices/division-on-civil-rights-horme/.
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AFFIRMATIVE MARKETING

Qverview of the Requirements of an Affirmative Marketing Plan

All affordable units are required to be affirmatively marketed using the Affirmative Marketing
Plan. An Affirmative Marketing Plan is a regional marketing strategy designed to attract
households of all majority and minority groups, regardless of race, creed, color, national origin,
ancestry, age, marital status, affectional or sexual orientation, familial status, disability,
nationality, sex, gender identity or expression or source of lawful income used for mortgage or
rental payments to housing units which are being marketed by an Administrative Agent or a
developer, sponsor, owner or property manager of affordzble housing. The primary objectives
of an Affirmative Marketing Plan are to identify households who are least likely to apply for
affordable housing and to target households throughout the entire housing region in which the
units are located.

Every Affirmative Marketing Plan must include all the following:

e Publication of at least one advertisement in a newspaper of general circulation within
the housing region; and

* Publication on at least one housing search website, plus one additional digital strategy
such as digital paid ads, social media or an additiona! housing search website.

o At least one additicnal regionat marketing strategy, such as advertisemant in a local
publicatlon, mallings to major employers(s), or community and reglonal organizations
such as non-profit, religious, and civic organizations.

Online Advertising

To comply with the rules of the Fair Housing Act the developer, owner, or Administrative Agent
of affordable units must affirmatively market units through newspaper, digital marketing, and
housing search websites. To stay current with changes in technology and how the public
searches for housing, the owner, developer, property manager, ot other administrative entity
will be required to post rental units onto the NJHMFA's Housing Rescurce Center (HRC) under
P.L. 2020, c.51, effective November 1, 2020. Any affordable units listed for the first time, existing
units expected to become available and open waiting lists for current and future units must be
listed on the HRC. All postings should include a link to an online fillable pre-application or
downloadable application and information on obtaining a paper application.

For each affordable housing rental opportunity within the city, the Affirmative Marketing Plar, must
include the following information:

¢  Theaddress of the project and development name, if any

s The number of rental units

s The price ranges of the rental units

s The number of bedrooms in the units

» The name and cantact information of the Administrative Agent

¢ Adescription of the Random Selection method that will be used to select applicants for affordable

housing and the date on which the first Random Selection will be conducted.
= Disclosure of required application fees, if any.
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Advertisements must contain the following informatlon for each Affordable Housing opportunity:
* The location of and directions to the units

Arange of prices for the housing units

The number of bedrocms in the units

The maximum income permitted to gualify for the housing units

The locations of applications for the housing units

The website where interested households may complete a pre-application

The name and contact information of the Administrative Agent

A description of the Random Selection method that will be used to select applicants for

affordable housing and the date on which the first Random Seleciion will be conducted.

.- ¥ * 5 @& @& @

Itis also recommended that the following Information be included in the advertisements:
» Last date applications will be accepted.
* Astatement concerning the availabllity of credit, budget, and homeownership counseling
services,
¢ (falreacy adopted by ordinance, a statement concerning regional or veteran preference.
s “Visit www nihre.gov for more affordable housing opportunities.”

implementation of the Affirmative Marketing Plan

The affirmative marketing process for affordable units should begin at least four months
before expected accupancy. In implementing the marketing program, the Administrative
Agent shail undertzke all the strategies outlined in the Affirmative Marketing Plan,
Advertising and outreach shall occur during the first week of the marketing program and
each month after that until all the units have been rented. The Administrative Agent shall
market and advertise each project separately during each project’s initial affirmative
marketing. Applications for affordable housing shall be available in several locations
through the Affirmative Marketing Plan. The period when applications will be accepted
will be posted with the applications. Applications shall be mailed to prospective
applicants upon request.

MATCHING HOUSEHOLDS WITH AVAILABLE UNITS

The Administrative Agent uses a two-step process to match available units with potential
tenants and buyers of affordable homes. First, anyone interested in buying or renting an
affordable unit must complete a pre-application. The pre-application Is brief and
designed to collect only the information necessary to assess a household’s income and
bedroom requirements for available units. Pre-applications may be submitted online or
via paper.

Once a pre-applicant has been part of a random selection and has been potentially
matched with an available unit, they will be required to complete a full application. The
application collects detailed information on each household member, including their
income, assets, and other information necessary to determine the household's eligibility
according to the UHAC regulations,
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The Random Selection Process

UHAC requires communities to include a “random selection” among interested applicants
when an affordable housing unit is available. Random selection ensures “that no
preference is given to one applicant over another except for purposes of matching
household Income and size with an appropriately priced and sized affordable unit.” The
initial Random Selection for a given project may be conducted no sooner than sixty (60)
days following the start of the Affirmative Marketing Plan.

The Affirmative Marketing Plan details the specific steps of the random selection process.

Identifylng Candidates for Available Units

The Administrative Agent will use the following process to test each applicant against the
available unit(s) in order of their random selection.

1. Regional Preference Test. If applicable, pre-applicants that live or work in the
region will be considered first as per the Township's Affirmative Housing
Ordinance establishing a preference for pre-applicants that five or work within
the COAH Region,

2, Veteran Preference Test. If applicable to the available unit(s), pre-applicants who
served in time of war or other emergency, as defined in section 1 of P.LL1963, c.
171 {C.54:4-8.10) and who apply within 90 days of the initial marketing period
shall receive preference for the rental of the agreed-upon percentage of
affordable units.

3. Bedrcom Test. Next, the number of bedrooms in the available unit(s)' will be
tested against the random selection list. If the first pre-applicant qualifies for a
unit with a different number of bedrooms, they will be skipped, and the next pre-
applicant will be evaluated. Once a match is made between the available unit(s)
and a pre-applicant, the following criteria will be tested.

4, Income Test. The first pre-applicant on the random selection list that meets the
bedroom test will then be tested to ensure their reported income is sufficient to
afford the housing expenses of the available unit. See Maximum Monthiy
Expenses.

5. I the database record for the pre-applicant is more than six months old, the AA
will contact the pre-applicant to update their gross household income, household
size, and bedroom reguirement. Any changes will be made to the random
selection list and the pre-applicant database,

1 7iPage
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Confirming the Interest of a Candidate

A pre-applicant that passes the Regional Preference, Veteran Preference {if applicable),
Bedroom, and Income Tests is considered a viable candidate for the available unit and
will be contacted to determine thelr interest in the available unit. The Administrative
Agent will provide the candidate with essential information about the unit, including
current rent (or sales price). Other information may include amenities, parking
availability, HOA/association dues, real estate taxes, and potential avaitability date. If the
candidate Is interested in the unit, they will be Instructed by the Administrative Agent to
contact the Landiord, Property Manager, or seller of the unit to visit the unit. Prospective
buyars must provide a mortgage pre-approval letter before visiting an available unit
before they are referred to the seller to view the unit.

If the candidate is interested in moving forward after seeing the unit, the Administrative
Agent will make the full application available. Prospective buyers and renters are given 48
hours to decide if they want to move forward after visiting an available unit. Before
completing a full application, prospective tenants must first meet the Landlord’s tenant
selection criteria. The candidate will be instructed to complete the full application and
attach all the required source documents listed on the application.

Full Application & Income Certification Process

An applicant who has confirmed their interest in buying or renting an available,
Affordable Housing unit will be required to complete a full application and provide the
required documentation listed in the application for household certification. Those
documents include the following:

The application must be camplete and signed before the Administrative Agent reviews an
application. In addition, all appiicable source documents are required befare reviewing
the application.

It may be necessary for the Administrative Agent to collect additional information and
documentation from the applicant beyond the items listed above. The Administrative
Agent will notify applicant households in writing of certification or denial within 20 days
of the datermination.

Once approved, a certified household for an ownership unit will have a contract of sale
drawn up and executed with the seller, Then, the certified household will move through
the purchasing process to closing with the guidance of their lender and chosen title
company.

See Household Certification for more information on how eligibility is determined,
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HOUSEHOLD CERTIFICATION PROCESS

Before any household can rent or buy an affordable unit, the Administrative Agent must
certify the household as eligible. Certification of a household involves verifying two
critical pieces of data: 1) Household size and composition, including gender, and 2) The
total household income. The certification process begins once the applicant submits a
completed full application along with all required documentation. After the eligibility
documents and supporting data have been collected, the Administrative Agent will
review the information and calculate the household’s income to determine eligibility.

Pracedure for Income-Eligibility Certification

The Administrative Agent shall require each member of ar applicant household who is 18
or older to provide documentation to verify their income. The household shall have ten
(10) business days from the first notification to submit all required documents. Income
verification documentation includes, but is not limited to, the following for every
member of a household who is 18 years of age or oider:

s Copies of driver’s license or state 10s for all adults in the household

» Copies of socizl security cards for ali members of the household

« Copies of birth certificates for all members of the household.

» Four (4] most recent consecutive pay stubs for each source of income for every
working member of the household. Proof of employment income may include
documentation of bonuses, overtime, or tips, or a letter from the employer
stating the current annual income. For self-employed applicants, a current
certified Profit and Loss Statement and Balance Sheet are required.

» Copies of full Federal and State income tax returns {all pages) and W2s for the
preceding three {3) tax years for each working adult in the household.

» Aletter or appropriate reporting form verifying monthly benefits, such as

o Social Security income including children

o Unemployment

o Welfare or TANF

o Disability or Worker’s Compensation

o Pensionincome

o Where applicable, the most recent award letter for SSI or SSD.

» A notarized letter, court order, or statement verifying any other sources of
income claimed by the applicant, such as alimony or child support.

» Six (6) consecutive months of complete statements (sl pages) for all savings and
checking accounts. This includes bank statements, passbooks, and income reports
from banks or other financial institutions that hold or manage trust funds, money
market accounts, certificates of deposit, stocks, or bonds.

» Evidence or reports of income from directly held assets, such as real estate or businesses.

» Other documentation that may be necessary to document any other source of
income fully must be provided upon request,
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The following is a list of various types of wages, payments, rebates, and credits. Those
considered as part of the household’s income are fisted under Income. Sources not
considered part of the household’s income are listed under Not Income.

The following is a list of various types of wages, payments, rebates, and credits. Those
considered as part of the household’s income are listed under Income. Sources not
considered part of the household’s income are listed under Not income.

income
+  \Wages, salaries, tips, commissions
o Alimony
+« Regularly scheduled overtime
*+  Pensions
s Sacial security

Unamployment compensation

Temporary Assistance to Needy Families {TANF)

Verified regular child support

« Disability

e Netincome from business or real estate

» Interest income from assets such as savings, certificates of deposit, monay market
accounts, mutual funds, stocks, bonds

s Imputed interest {using a current average arnual rate of two percent} from non-
income-producing assets, such as equity in real estate. Rent from real estate is
considered income after deducting any mortgage payments, taxes, and property
owner's insurance.

¢ Rent from real estate is considered income

» Any other forms of regular income reported to the Internal Revenue Service

e =

Not Income

s Income received on behalf of foster children

s Rebates or credits received under iow-income energy assistance programs

¢ Food stamps

* Relocation assistance benefits

» Income of live-in attendants

v Scholarships

» Studentloans

= Personal property such as automobiles, clothing, household items

» Llump-sum additions to assets such as inheritances, lottery winnings, gifts,
insurance settlements

e Part-time income of persons enrolled as full-time students

» Court-ordered payments for alimony or child support paid te another household
shall be deducted from gross annual income
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Student Income

Only the full-time income from a full-time job held by a full-time student is considered
income. A full-time student is a household member enrolled in a degree-seeking program
for 12 or more credit hours per semester. Part-time income is a job of less than a 35-hour
per weak,

The Reaf Estate Asset Limit

If an applicant’s primary residence has no mortgage debt and is valued at or above the
regional asset fimit as published annually by the New Jersey Housing and Mortgage
Finance Agency (NIHMFA} with the Annual Regional Income Limits Chart {see Appendix
A), the household will be determined ineligible for certification.

However, if the applicant’s existing monthly housing costs, including taxes, homeowner
insurance, and condominium or homeowner association fees, exceed 38 percent of the
household's eligible monthly income, the household will be exempt from the asset limit.

An applicant must provide a recent Market Value Appraisal or Realtor Comparative
Market Analysis on the home they own unless the applicant has mortgage debt on the
house or can demonstrate that the existing monthly housing costs exceed 38 percent of
the household's eligible monthly income in which case the applicant is exempt from the
asset limit.

Before obtaining a professional appraisal, the applicant should review the property’s tax
appraisal and current market value and compare them tc the asset limit to avoid
unnecessary expenses. The statewide asset limit is $3C0,000. For instance, if homes are
commonly sold in the applicant’s neighborhood for over $300,000, it is unlikely that an
appraisat will determine a value below the asset [imit.

Income from Real Estate

If real estate owned by an applicant for affordable housing is a rental property, the rent is
considered income. After deducting any mortgage payments, real estate taxes, property
owner insurance, and reasonable property management expenses as reported to the
Internal Revenue Service, the ramaining amount shall be counted as income.

if an applicant owns real estate with mortgage debt, which is not tc be used as rental
housing, the Administrative Agent should determine the imputed interest from the
property’s value, The Administrative Agent should deduct outstanding mortgage debt
from the documented market value established by a market value appraisal. Then,
based on current money market rates, interest will be imputed on the determined value
of the real estate. The imputed interest will be added to the household’s annual income.
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Maximum Monthly Expenses

The percentage of funds that a household can contribute toward housing expenses is
limited. However, an applicant may qualify for an exception based on the household’s
current housing cost (see beloow). Therefore, the Administrative Agent will strive to
place an applicant in a unit with a monthly housing cost equal to or less than the
applicant’s current housing cost.

Maximum Monthly Expenses for Tenants

A certified household cannot lease a restricted rental unit requiring more than 35
percent of the verified household income {40 percent for age-restricted units) to pay rent
and utilities. However, at the discretion of the Administrative Agent, this limit may
be exceeded if:

e The household currently pays more than 35 percent (40 percent for a household
seeking age-restricted units) of its gross household income for rent, and the
proposed rent will reduce the household's housing costs.

¢ The household consistently paid more than 35 percent (40 percent for
households eligible for age-restricted units) of eligible monthly income for rent in
the past and has proven its ability to pay.

¢ The household is currently in substandard or overcrowded living conditions.

» The household documents the existence of assets with which the househaold
proposes to supplement the rent payments or

« The household documents proposed third-party assistance from an outside
source, such as a family member in a form acceptable to the Administrative Agent
and the Owner of the unit; and

« The household receives budget counseling.

Housing Counseling

The Administrative Agent is responsible for providing referrals for counseling as a part of
the Affirmative Marketing Plan and during the application process. Although housing
counseling is recommended, a household must only attend counseling if their monthly
housing expense exceeds UHAC standards. A HUD-approved housing counseling agency,
or one approved by the NJ Department of Banking and Insurance, meets UHAC’s
requiraments for an experienced Housing Counseling Agency. {f the Administrative Agent
is not authorized by HUD or the NJ Department of Banking and Insurance, the Agent will
make referrals to one of the HUD-approved housing counseling agencies in New Jersey.
This counseling to low- and moderate-income housing applicants wilt focus on budgeting,
credit issues, and mortgage qualification and is free of charge. A list of non-profit
counselors approved by HUD and the New Jersey Department of Banking and Insurance
is included on DCA’s website and is available from the Administrative Agent.
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The Applicant interview

The prospective applicant may meet with the Administrative Agent to review the
certification and random selection processes in detail and ask any questions they may
have about the project or the process. The Administrative Agent is prepared to complete
the certification process via virtual meeting, telephone, mail, and email. If an interview is
to be conducted, the Administrative Agent will attempt to achieve the following
objectives:

s Confirm and update all infermation provided on the application.

» Explain program requirements, procedures for verifying information, and
penalties for providing false Infarmation. Ask the head of household, co-head,
spouse, and household members over 18 to sign the Authorization for Release of
Information forms and other verification requests.

» Review the applicant’s identification and firancial information and
documentation, ask questions to clarify the application information, and obtain
any additionaf information needed to verify the household’s income.

» Make sure the applicant has reported all sources for earned and benefit income
and assets (including assets disposed of for less than fair market value in the past
two vyears). In addition, the applicant must give a written certification as to
whether any household member did or did not dispose of any assets for less than
the fair market value during the past two years.

Approving or Rejecting a Househaoid

Administrative Agents must notify applicant households of their eligibility within twenty
{20) days of the Administrative Agent’s determination. Households with a verified tota
household income that exceeds 80 percent of the current Regional Income Limit
{Appendix A} for the appropriate family size are ineligible to buy or rent an affordable
unit. A letter rejecting the household’s application shall be mailed or emailed to the
household.

Similarly, households with a verified total household income that is within the income
limits but too low to afford any units administered by the Administrative Agent shall be
sent a letter rejecting the household’s application and referring them to housing
counseling.

Households with a verified total household income of less than 80 percent shall be issued
a letter certifying eligibility. This certification is valid for 180 days. If the Administrative
Agent cannot place the household in a restricted unit after 180 days, an extension ray
be granted once the household’s eligibiiity Is verified.

Once the applicant is certified and matched to an available unit, the Administrative Agent
must secure from the applicant a signed and notarized acknowledgment of their
requirements and responsibilities of renting or owning a restricted unit. In addition,
UHAC's Disclosure Statement shall be forwarded to the applicants.
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In addition to non-eligibility based on Income, the Administrative Agent may deny
certification because of the household’s failure or inability to document household
composition, income, assets, sufficient funds for a down payment, or any other required
facts and information. A household may also be denied certification if the Administrative
Agent determines the applicant made a willful or material misstatement of fact.

Dismissal of Applications

Applications can be dismissed for one or more of the fallowing reasons:

* The application is not signed or submitted on time.

» The applicant commits fraud, or the application is not truthful or complete.

+ The applicant cannot or does not provide documentation to verify their income or
other required information when due.

» The household income does not meet a particular property's minimum or
maximum income reguirements.

» The applicant household owns a primary residence with no mortgage on the
property valued at or above the regiona! asset limit as published annually.

» The applicant fails to respond to any inquiry promptly.

s The applicant is non-cooperative or abusive with the staff, property manager, or landlord.

» The applicant changes address or other contact information without
informing the Administrative Agent in writing,

e The applicant does nct meet the credit standard or other fawful requirements set
forth by managers of rental properties.

¢ The applicant fails to verify attendance in a credit counseling program when
required to do so by the program rules.

« The applicant does not promptly respond to pericdic update inquiries.

» The applicant fails to sign the Compliance Certification, Certificate for
Applicant, and Lease Document, as may be required.

» The applicant, once approved, fails to sign the lease promptly.

Applicants who are dismissed must re-apply. A minimum period of six months applies
where the applicant has been denied for fraud, uncooperative behavior, or other serious
matters.

Applicants will be remaved from the applicant pool ence approved for an affordable unit.
Applicants are not remaved from the applicant pool if they do not respond to a Notice of
Availability.

24iPage



CAM-L-000311-25 03/13/2026 11:09:20 AM Pg 28 of 60 Trans ID: LCV2026658823

ROLES AND RESPONSIBILITIES

Key Roles

The Municipal Housing Ligison (MHL) is a Township of Waterford full-time employee. The MHL
serves as the main point of contact for residents, developers, and stakeholders interested in
learning more about the Township’s efforts to create affordable housing. The Administrative
Agent (AA} is responsible for the overall administration of the Township’s affordable housing
programs. The Township Administrative Agent is a private consultant:

Triad Associates

1301 W, Forest Grove Road, Building 3 Vineland,

NJ 08360

P:{856) 690-5749

F: (856) 690-5622

Email: housing@triadincorporated.co

Website: www.triadhousingprograms.com

Responsibilities of the Municipal Housing Liaison

The Municipal Housing Liaison is responsible for coordinating all the activities of the municipat
government as it relates to the creation and administration of affardable housing units, in
cenjunction with the Township’s Affordable Housing Attorney, where appropriate (see
Responsibitities of the Affordable Housing Attorney). The primary purpose of the Municipal
Housing Liaison is to ensure that all affordable housing projects are established and administered
according to applicable regulations. The duties of the Municipal Housing Lialson include the
following:

« Monitor the status of all restricted units in the Township’s. Regardless of any arrangements
the Township may have with one or more Administrative Agents, it is the Municipal Housing
Liaison’s responsibility to know the status of all restricted units in the community.

* Serve as the Township’s primary point of contact for all inquiries from the State,
Administrative Agents, developers, affordable housing sponsors, owners, property managers,
and interested households. In addition, the Municipal Housing Liaison serves as the primary
point of contact on affordable housing issues. Therefore, interested applicants should be
provided with information on the types of affordable units within the Township and, where
applicable, the name of the Administrative Agent who manages the units and the contact
information for the Administrative Agent.

s Compile, verify, and submit annual reporting, Administrative Agents are responsible for
collecting much of the data that is ultimately included in an annual monitoring report.
However, the Municipal Housing Liaison’s responsible for collecting and verifying this
data and consolidating it into the annual report.
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¢ Coordinate meetings with Administrative Agents and Developers/Affordable
Housing Sponsors/Owners, When a new affordable unit or series of units is in the
planning process, the Municipal Housing Liaison should coordinate a meeting
between the Administrative Agent and the developer, affordable housing
sponsor, or owner, This initlal meeting aims to develop a clear division of labor
between the parties and to transmit any components of the Operating Manua! —
including copies of all related local ordinances.

The Municipal Housing Liaison, in conjunction with the Affordable Housing Attorney, must
have the affordable housing provisions of any Master Deed and Public Offering reviewed
for consistency with UHAC regulations before they are recorded and submitted to DCA for
approval,

Responsibilities of an Administrative Agent

The primary responsibility of an Administrative Agent is to establish and enforce
affordability contrels and ensure that units in their portfolio are rented to eligible
households. Administrative Agents must;

Secure written acknowledgment from ali developers, affordable housing sponsors, and
owners that no restricted unit can be offered or in any other way committed to any person
other than a household duly certified by the Administrative Agent.

Create and adhere to an Operating Manual. Administrative Agents are required to follow the
policies and pracedures of an Operating Manual, as applicable to the scope of services they
have been contracted to perform.

implement Township of Waterford Affirmative Marketing Plan. The Administrative Agent, the
developer, the affordable housing sponsor, or the owner could be responsible for
implementing the Affirmative Marketing Plan adopted by the Township. This responsibility
should be discussed with the Municipal Housing Liaison, Administrative Agent, developer,
affordable housing sponsor, or owner at the first meeting. Affirmative marketing includes
conducting regionzl outreach and advertising for available affordable units. Advertising costs
have been delegated to the developer in accordance with the adopted Affirmative Marketing
Plan,

Accept applications fram interested households. Interested househoids will contact the
Administrative Agent in response to marketing initiatives or by referral from the Municipal
Housing Liaison. The Administrative Agent will supply applicants with applications, provide
additional information on available units, and accept completed applications.

Conduct a random selection of applicants for the rental of restricted units. The
Administrative Agent is responsible for conducting the random selection in accordance with
the Affirmative Marketing Plan and any related local ordinances and as described in the
Operating Manual,
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* Create and maintain a pool of applicant households. This includes contacting households in
the applicant pool fo determine continued interest and household size and income changes.

s Determine the eligibllity of households. Collecting application materials and documentation
from applicant households and analyzing it for eligibifity is the responsibility of an
Administrative Agent. A written determination of a household’s eligibility must be provided
within twenty (20) days of the Administrative Agent’s determination of eligibility or non-
eligibility. Whether or not the household is eligible for a unit, it is an Administrative Agent's
responsibility to secure all information provided by the household in individual files and
maintain strict confidentiality of al! information regarding that household. In addition, an
Administrative Agent is required to ensure that all certified applicants execute a Disclosure
Statement acknowledging the rights and requirements of renting or owning an affordable
unit,

* Establish and maintain effective communication with property managers and landlords.
Property managers and landlords of restricted units should be instructed and regutarly
reminded that the Administrative Agent is their primary point of contact. The
Administrative Agent must immediately inform all property managers and landlords of any
changes to the Administrative Agent’s contact information or business hours. Praperty
managers and tandiords should be instructed to contact the Administrative Agent
immediately:

» |mmediately upon learning that an affordable rental unit will be vacated.

For review and approval of annual rental increases.

Provide annual notification of maximum rents. Each year, when AHPNJ releases its low-and
moderate-income limits, rental households must be notified of the new maximum rent that
may be charged for their unit. The Administrative Agent’s contact information must be
included in the notification if the tenant is overcharged.

s Serve as the custodian of all legal documents. An Administrative Agent is responsible for
maintaining the originals of all legal instruments for the units in their portfolic. In addition,
throughout the duration of a control period, an Administrative Agent must maintain a file
containing its affordability control documents. This includes but is not limited to, the
recorded Declarations of Covenants, Conditions, Restrictions, Deed Restrictions, Deeds,
Recapture Mortgages, and Recapture Mortgage Notes.

» Serve as point of contact on all matters relating to affordability controls. It is recommended
that the Administrative Agent develop a system to be notified by lenders when a unit is at
risk of foreclosure, In the event of a foreciosure, the Administrative Agent should work with
the foreclosing institution to ensure that the affordability controls are maintained. The
Administrative Agent should seek the municipal attorney’s counsel on legal matters
threatening the durability of affordability controls.

* Provide annual activity reports to the Municipal Housing Liaison for use in the annual
required monitoring report. An Administrative Agent is responsible for collecting the
reporting data on each unit in the Administrative Agent’s portfolio.

+ Maintain and distribute information on HUD-approved Housing Counseling Programs.
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Responsibilities of the Affordable Housing Attorney

The Affordable Housing Attorney assists the Township of Waterford developing, administrating,
and enforcing affordability controls, including but not limited to the following:
* Assisting the Municipal Housing Lialson with reviewing the affordable housing
provisions of any Master Deed and Public Offering for consistency with UHAC
regulations before they are recarded and submitted to DCA for approval.

» Providing all reasonabie and necessary assistance to support the Administrative
Agent’s efforts to ensure compliance with the housing affordability controls,
including reviewing legal documents and legal actions required on foreclosures
and violations.

Responsibllities of Developers

When a new affordable unit or series of units is in the planning process, the affordable
housing developer should contact the Municipal Housing Liaison, who shall coordinate a
meeting with the Administrative Agent, where applicable, and the developer, affordable
housing sponsor, or owner.

This initial meeting aims to develop a clear division of labor between the parties and to
transmit any components of the Operating Manual — including copies of all related {ocal
ordinances- that the Township has already adopted.

The Administrative Agent will secure from the developer’s written acknowledgment that
no restricted unit can be offered or in any other way committed to any person other than
a household duly certified by the Administrative Agent.

Responsibilities of Owners of Rental Affordable Rental Units

Open and direct communication between the Owners of affordabie rental units, the
Municipal Housing Liaison, and the Administrative Agent is essential to the ongoing
administration of affordability controls. Although the Administrative Agent is required to
serve as the primary peint of contact with households, the Owner must provide the
Municipal Housing Liaison and Administrative Agent with information on vacancies.
Owners of rental developments are also responsible for working with the Administrative
Agent to ensure that the Municipal Housing Lialson has all the necessary information to
complete the annual reporting.

Responsibilities of Landlords and Property Managers

Landlords and property managers must place a notice in all rental properties annually
informing residents of the rent increase for the year and the contact information for the
Administrative Agent.
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APPLICATION PROCESS AND FEES

In compliance wilh the Fair Chance In Housing Act (FCHA), N.J.S.A. 46:8-52 to -64
effective January 1, 2022, criminal background information may be obtained after a
conditional offer is made. Potential renters must be made aware that criminal
background information will be obtained before a final rental offer is made. The
application pracess for vacant rental units are as follows:

1. The Administrative Agent will conduct pre-screening for income efigibility and
availability of applicants in the Applicant Pool and refer applicants, in lottery
number order, 1o the leasing/managemant office,

2. Upon receipt of referral, the leasing/management staff can run a credit check and
accept an application. This cannot include criminal background checks.
Application fees required to candidates for affordabie housing units may not
exceed the fees charged to market candidates for the same project. if the
application is apgroved, the landlord shall inform Triad of the determination.

3. Triad will conduct a full income certification and send the certification back to the
leasing/management office. If approved, a landlord can make a conditional offer
for the unit and conduct a criminal background check. If denied, the applicant
and leasing/management staff will be notified in writing by Triad.

4. If an applicant is denied based on their criminal background check (according to
the Fair Chance in Housing Act criteria} both the applicant and Triad shall be
notified in writing that a decision was made not to proceed with renting the unit
to the applicant, to include a detailed explanation for the denial. If approved, a
landlord can enter a lease and send the executed lease and certification back to
Triad for our records.

Additional resources can be found on the Division on Civil Rights website:
https://www.njoag.gov/about/divisions-and-offices/divisicn-on-civil-rights-home/fcha/.
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DETERMINING AFFORDABLE RENTS

Development Considerations and Compliance Issues

There are several regulations that must be considered before the rents of individual units
can be calculated, The following is a summary of the requirements for affordable
projects.

Bedroom Distribution. The standards on the distribution of unit sizes for affordable
developments require that;
e The combined number of efficiency and one-bedroom units may be no greater
than 20 percent of the total low- and moderate-income units.
» Atleast 30 percent of all low- and moderate-income units must be two-bedroom units.
e Atleast 20 percent of all low- and modarate-income units are three-bedroom
units; and the remainder have been aliocated at the discretion of the municipality

Pricing by Household Size. Initial rents are based on targeted “model” household sizes for
each size home as determined by the number of bedrooms. Initial rents must adhere to
the following rules. These maximum sales prices and rents are based on the Annual
Regional Income Limits Chart at the time of occupancy.

The municipal rules are only to be used for setting Initial rents, They are not guidefines

for matching household sizes with unit sizes. The pricing of age-restricted units may not

exceed affordability based on a two-person household.

Affordability © - R ~ SizeofUnit °  Household Size
I B : ' Usedto -

_ . Determine

U ¢ “Maximum Rent

A studio shall be affordable to a one- Studio/Efficiecy 1
person household ’

A one-badroom unit shall be affordable to a | 1 Bedroom 1.5
one-and one-half person household

A two-bedroom unit shall be affordable to a 2 Bedrooms 3
three-person household

A three-bedroom unit shall be affordable toa | 3 Bedrooms 4.5
faur-and one-half person household

A four-bedroom unit shall be affordable to a | 4 Bedrooms ' &
six-person househald

Determining Initial Rents

To determine the affordable rents the Administrative Agent uses the approved UHAC
Affordable Housing calculators provided by the New lersey Housing and Mortgage Finance

Agency [NIHMFA),
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Additional Regulations for Rental Developments

in addition to the regufations covered earlier in the Section Development Considerations
and Compliance Issues, rental projects must also comply with the following reguiations:

Split Between Low- and Moderate-income Rental Units. At least 50 percent (of the
affordable units within each bedroom distribution {unit size) must be low-income units
and at least 13 percent of the affordable units within each bedroom distribution must be
affordable to households earning no more than 30 percent of the regional median
incoma. The remainder of the affordable units must be affordable to moderate-income
households.

Affordability Average. The average rent for all affordalite units cannot exceed 52 percent
of the regional median income. At least one rent for each bedroom type must be offered
for both low-income and moderate-income units. Calculation of the affordability average
is available on DCA’s webslte,

Maximum Rent. The maximum rent of restricted rental units within each affordable _
development shall be affordable to households earning no more than 60 percent of the
regional median income.

Determining Rent Increases

Annual rent increases are permitted in affordable units. Rent increases are permitted at
the anniversary of tenancy according to New lersey Housing and Mortgage Finance
Agency’'s Annual Regional Income Limits Chart, available on New Jersey Housing and
Mortgage Finance Agency’s website. Thase increases must be filed with and approved by
the Administrative Agent. Property managers or landlords who have charged less than
the permissible increase may use the maximum allowable rent with the next tenant with
permission of the Administrative Agent. The maximum allowable rent would be
calculated by starting with the rent schedule approved as part of initial lease-up of the
development and calculating the annual approved increase from the initial lease-up year
to the present. Rents may not be increased more than once a year, may natl be increased
by more than one increment at a time, and may not be increased at the time of new
occupancy if this occurs less than one year from the last rental. No acditional fees may
be added to the approved rent without the express written approval of the
Administrative Agent.

VIOLATION, DEFAULTS AND REMEDIES

in the event of a threatened bréach of any of the regulations governing the affordable
unit by an Owner of a rental development, the Administrative Agent shall have all the
remedies provided at law or equity, including the right to seek injunctive relief or specific
performance, it being recognized by both parties that it will cause irreparable harm to
the municipality, in light of the public policies set forth in the Fair Housing Act and the
obligation for the provision of low- and moderate-income housing. Upon the occurrence
of a breach ¢f any of the regulations governing the affordable units by an Owner of a
rental development, the municipality shall have ali remedies provided at law or equity,
including but not limited io foreclosure, acceleration of all sums due under a mortgage,
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recoupment of any funds from a sale in the violation of the regulations, injunctive
relief to prevent further violation of the regulations, entry on the premises, and specific
performance.

Appeals

Appeals from all decisions of an Administrative Agent shall be made in writing to the
Commissioner of the Executive Director of the Nj Housing Mortgage and Finance Agency:

NJ HMFA
Executive Director 637 South Clinion Avenue
P.O. Box 18550
Trenton, NJ 08625
The Executive Director’s written decision, which shall be made within 15 days of receipt
of an appeal, shall be a final administrative action.

MAINTENANCE OF RECORDS & APPLICANT FILES

Pursuant to NJAC 5:80-26.14(a)8, NJAC 5:80-26.15(c) and NJAC %:80-26.17 current
records must be maintained by the Administrative Agent and outdated records must be
given to the municipality for safe-keeping. A file must be created and maintained on each
restricted unit for its control period.

Administrative Agents maintain detailed records on afl marketing initiatives.

Files To Be Maintained on Every Applicant

The Administrative Agent will maintain files on every applicant. All files will contain a
preliminary application, If an applicant’s preliminary application is approved, and the
applicant files a formal application, the file will contain at a minimum:

s Application Form.,

» Tenant Information Form

s [ncome Verification _

*» Letter of Certification of Eligibility or Letter of Determination of Ineligibility.

Files To Be Maintained on Every Unit

The Administrative Agent will maintain files on every unit for the length of the
affordability controls. The unit file will contain at a minimum:
e Baserent
identification as low- or moderate-income
Description of number of bedrooms and physical layout
Floor plan
Application materials, verifications and certifications of all present owners,
partinent correspondence
Capy of lease
s Disclosure Statement
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Files to Be Maintained on Every Project

The Administrative Agent will maintain files an every project for the length of the
affordability controls. The project file will contain at a minimum:

» Condominium Master Deed

» Condominium Public Qffering

¢ Crediting Information

» Criginal deed restriction

Affordability control documents, including Declarations of Covenants, Conditions
and Restrictions, Deed Restrictions, Deeds, Recapture Mortgages, Recapture
Mortgage Notes, Disclosure Statement

Files To Be Maintained on The Applicant Pool

¢ Any changes to the applicant pool

* Any action taken with regard to the applicant pool

» Any activity that occurs that affects a particular applicant

¢ Current applications for all applicants whose status is active in the applicant pool

« The application, the initial rejection notice, the applicant’s reply to the notice, a
copy of the Administrative Agent’s final response to the applicant, and all
documentation of the reason the applicant’s name was removed from the
applicant pool,

Pursuant to N.JLA.C. 5:80-26.14(a)8, N.LA.C, 5:80-26.15{c) and NJ.A.C. 5:80- 26.17 current records
must be maintained by the Administrative Agent and outdated records must be given to the municipality
for saje-keeping. A file must be created and maintained on each restricted unit for its control period.

Monitoring
The information required for each unit includes but is not limited to the following:

e« ARecerded Deed for each project
Street Address
Block/Lot/Qualifier/Unit Number
Housing Type

Incoma: Very Low/Low/Moderate
Initial Rental Price

% of affordability

Bedroom Type

Age-restricted

Handicap accessible/adaptable

Date of Certificate of occupancy
Effective date of affordability controls
Length of affordability controls (years)
Date Affordabllity controls removed

* 2 4 = & & =»

2 & * = 9

"
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Appendix C

HUD APPROVED
COUNSELING AGENCIES
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HUD COUNSELING AGENCIES IN NEW JERSEY BY COUNTY

PHONE, TOLL FREE
COUNTY AGENCY NAME FAX NUMBER
EMAIL, WEBSITE ADDRESS COUNSELING SERVICES LANGUAGES
AGENCY IDY
- Financlal Management/Budger Connseling
Mortgage Daellnguency and Defaolt Reseoiution
Phone: 60-390-9652 Counseling
CONSUMER CREDIT AND BUGGET Fax: 669-390-9653 ' - Non-Delinguency Post Purchase Workshops
ATLANTIC COUNSELING, DBA NATIONAL E-mail hol n@ce-be.com 299 South Shore Rd, Pre-purchiase Counseling - English
: FOUNDATION FOR DEBT web: \.;rwwpcebc <o MARMORA, New Jersey 08223 |- Pre-purehias @ Homebuyer Edacation Warkshops Spanish
v & WCOm
MANAGEMENT Agency ID: 81557 - Rental Heusing Counseling
) Raverse Mortgage Counsellng
Services for Homeless Counseling
Phone: 201-336-7431 1 Bargen County Pl
gg#:{;m%a?%ﬁm‘mmn E mai':' seniar@e. bargen.nj Divislon Senlor Services, Floor 2 [+ Mortgage Dellnguency and Dafault Resofution A
GEN mail -Dergen.nliis HACKENSACK, New Jerse Counsell - Engish
Bea SERVICES, DIVISION OF SENIOR Wab: www.co.hergan.nj.us 07601 ‘ e . R:&;Irss‘; :ngort & Caunselin
SERVICES Agancy ID: 80358 Hage Launseling
X - Fdr Housing Pra-Purchase Education Workshops
Phone: 201-485-3552 131 Main St Ste 140 Mortgage Delinquency and Default Resolution
BENGEN FAIR HOUSING COUNCIHL OF E-maik: info@fairhousingnj.org HACKENSACK New Jersey Ceunseling - English
NORTHERN NEW JERSEY Web: www.faivhousingnj.arg G7EO] e « Pre-purchase Counseling + Spanish
Ageancy 1D: 80399 + Rental Housing Counsaling
- Financtal, Budgeding, and Credit Workshops
« Horne Improvement and Rehabillitation Counseling
Phuone; 201-968-0200 - Mon-Delinguency Post Purchase Wetkshors
HERGEN Fax: 201-342-9339 392 Main St + Pre-purchase Counseling
gg?gﬁn!:?cm COMMUNITY Emnall: info@greaterbergen.org HACKENSACK, New Jersey - Pre-purchase Homebuyer Educat on Workshops ' E" glllshh
M Wel: www.yreaterhergenorg 47601 - Rental Houslng Counsellng RS
Agency {D: 84293 « Rental Housing Warkshops
- Setvices for Homeless Counseling
Phone: 609-815-4329 optan 2
Fax: 609-835-9607 One Van Sciver Parkway - Financial Management/Budger Caunseling
BURLINGTGON ggﬁmﬁ?\y:&%ﬁmnmm E-mail: housing ®bccap.org WILLINGBORO, Naw jersey » Rental Housing Counseling - Erglish
Web: www . bccap.org 8048 - Servicas for Homeless Counsaling
Agency ID: 61842
+ Flnariclal Management/Budger Counseling
Phone: 856-456-1121 - Home Improvement and Rehabilitation Counseling
CARMDEN SEMIOR CATIZENS UNITED - - Pre-purchase Counseling N
E-mall: gEUESEISCUAE nig 537 W Nichalson Rd . \ i tnglish
E(A)mglauhlfggu%?x'l(lﬁgm‘ Web: wenp ettt o AUDUBOM, New Jersey 08106 Rental Housing Counseling Spanish

Agency IN: 30409

- Reverse Mortgage Counseling
- Servires for Homeless Counseling
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HUD COUNSELING AGENCIES IN NEW JERSEY BY COUNTY

PHONE, TOLL FREE
COUNTY AGENCY NAME FAX NUMBER
EMAIL, WEBSITE ADDRESS COUNSELING SERVICES LANGUAGES
AGENCY ID
+ Falt Housing Pre-Purchase Education Workshops
+ Financiat Management/Budget Counseling
. AL + Hame Improvement and Rehabllltation Counscling
:;‘:_“& 35& ?‘LLES?U - Mortgage Delingquency and Default Resolntion . Euglish
CAMDEN NEIGHBORHOOD HOUSING E-mal: baa gt i §01-603 Clincon Street Caunseling e
SERVICES OF CAMDEN, INC Web: v.vww' “hscaﬁﬂ#g;ﬂm CAMUOEN, New Jersey 08103 - Non-Dalinquency Post Purchase Warksheps ) V';m
Agency 1D: 8o8az 9 - Pre-purchase Counseling . enamese
gency [ - Pre-purchase Homebuyer Education Workshops
- First Time Homebuyer Grant Program
« Mortgage Dalinquency and Default Resclution
Phone: #56-964-0440 Counsaling
rax: YR - Pre-puirchase Counseling
CAMDEN Eg';dﬁlﬁﬁfylsmg;?&%smp E"ﬁaﬁm}&w 1487 Kenwoed Avenus - Pre-purchiase Homebuyer Education Workshops English
W ' Weks v‘vww g N CAMDEN, Mew Jersey 08103 - Rental Heusing Counseling - Lnglls
g b "phCip.crg - Resolving/Preventing Mortgage Delinguency.
Agency 1 83501 Workshons
E::“§5g5?.§29676‘21?; 7 - Financial, Budgeting, and Credit Workshops
' " 20 Church 5t - Pre-purchase Counseling - English
CAMDEN ST, JOSEPH'S CARPENTER SOCIETY E'm;fﬂ' Info®sjcscamien.arg CAMDEN, New Jersey DR105 - Pre-purckase Homebuyer Education Worlshops - Spanish
Webt www,slcacamuatorg . Rental Connseling
Agenty 1D: 84308 i
- Financial Management/Budget Counsellng
Phone: BO0.989.2227 - J‘&rl'?l:;gszlgi:gellnquency and Default Resalition
. Iolll-grleg: 800}989'222‘? AOIEO ;(insgs Highway N Nen-Delinquency Post Purchase Workshops
CAMDEN CCCS OF DELAWARE VALLEY, INC, |[Fax: 215-563-7020 uite 11 . Pre-purchase Counseling . English
DBA CLARIF) E-mall: customerservice@darifLorg CHERRY HILL, New Jersey  Bre. "~ i E
Wab: Waw.clarifl.oe 08034 Pre-pureliase Homebuyer Education Workshops
. . 071G - Rentd Housing Counseling
Agency 10: 82100 - Horne Repairs
- Fair Housing Pra-Purchase Education Workshops
+ Finantlal Management/Budger Counsellng
Phane: 866-406-2062 1060 Kings Hay N - Mertgage Delinguency and Dafault Resolution
Emall: housingdepartment@greenpat | 0 3[59 Y Counseling - English
CAMDEN GREENPAT H FINANCIAL WELLNESS | h.com - Non-Dalinguency Post Purchase Workshops ) Sggni‘sh

Web: www.grasnpath.arg/housing
Agency ID; 50542

CHERRY HHL, News Jersey
08034

- Pre-purchase Counseling
Pre-purchase Humahiyer Education Werltishops
- Rental Houslng Ceunseling
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HUD COUNSELING AGENCIES IN NEW JERSEY BY COUNTY

Wab: www.homacorp.org
Agency II: 90458

Nan-Ralinguency Past Purchase Workshops
- Pra-purchase Counsefing
- Pra-purchase Homebuyer Education Workshops

PHONE, TOLL FREE
OUNTY AGENCY NAME [ BE| .
c Eml'f_”m“s“m ADDRESS COUNSELING SERVICES LANGUAGES
i
AGENCY D
- Home Imprevement and Rehabllitation Counsellng
Phu'ne: B56-066-3091 1040 Kings Highway - Mortgage Dellnguency and Default Resalution
Fax: 856-414-105%4 Safte 308 Counseling Enalish
CAMDEN NEW JERSEY CITIZEN ACTION E-mail: applicatlon®@ncitizenactionorg | Cueeauin ) oy - Pra-purchase Counseling T enanieh
: Wb www.njritizenactionory aapga i fersey free Tax Frep * spants
Agency 1D: 81028 Small landlord Educatlon Program
- Financlal Managernent/Budget Caunseling
Mortgage Delinguercy and Default Resclution
. ERU.RON. Cannseling
CONSUMER CREDIT AND BUDGET g::.n;u.gg%g%%ggsz Non-Dalinquency Post Purchase Workshops
CAPE MAY COUNSELING, DBA NATIONAL E-m.‘-lil' help@orbo.com 29% Jouth Shore Rd. - Pre-purchase Counseling - English
FOUNDATION FOR DEBT Weh: w wwpc:-h: c‘;m MARMORA, New Jersey 0B223 | - Pre-purchase Homebuyer Educasion Warkshops - Spanish
MANAGEMUNT A el'u !D:BT 55‘., Nental Howsing Conmscting
gancy Hy - Reverse Mortgage Counsellng
Services for Flomaless Counseling
- Flnanclal Management/Budger Counseling
- Martgage Dellnguency and Default Resolutlon
. 360, Counstiing
CUMHERLAND | CONSUMER CREDT AND BUNGET ﬁ:;"gégg%g_’;%ffsz - Non Dellnguency Pust Furchese Workshops
COUNSELING, DRA NATIONAL Eum‘nil‘ heip@ecbe.cum 299 South Shere Rkd., « Pre-purchase Counseling - English
FOUNDATION FOR DEBT Web: w;iww ce-he m'm MARMOQRA, New Jersey 08223 Pre-aurchase Homebuyer Education Workshops Spanlsk
MANAGEMENT A m.m m: 81 5,5‘7 - Rental Housing Counséling
gency i ’ Reverse Mortgage Counseling
- Services for Homeless Counseling
Phone: 856-956-3091
Tell-frag: BDD-!EUSSI?;-QBEI? 1040 Rings Highway - Home Imprevement and Rehabilltaten Counseling
Fax: 856-414- Sulte 308 - Mortgage Delinguency and Defauit Resolution Enghish
CUMDERLAND | REW JERSEY CITIZEN ACTION E-mail: applicationénjcltizenactiornorg  { CHERRY HILL, New Jarsey Counseling « Spanish
Welb www.njcilieenaction.org 08034 « Pre-purchase Counseling
Ageney ID: 81026
Financial, Budgeting, and Credit Workshops
. 7.7, - Hame improvement and Rehabilltation Covnseling
];::";.‘,gﬁz’%;;“ Mortgage Delinguency and Default Resolution
ESSEX HOMES OF MONTCLAIR E-n;u“-lnfu@hmnt'nr or 17 Talbot St Counseiing o——
ECUMENICAL CORP, (HOMECQIRP) : BLorp.arg MONTCLAIR, New Jersey 074342 naflsn
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HUD COUNSELING AGENCIES IN NEW JERSEY BY COUNTY

PHONE, TOLL FREE
COQUNTY AGENCY NAME FAX NUMBER
EMAIL, WEBSITE ADDHESS COUNSELING SERVICES LANGUAGES
AGENCY ID
- Finandlal Management/Budget Counseling -
- Mortgage Dellnquency andg Default Resolutlon
. 73R, Caunsellng
CONSUMER CREDIT AND BUDGET E:;"wiﬁigﬁg - Non Delingueney Post Rurchase Worlshops
ESSEX COUNSELING, DBA NATIONAL £ iy ik helnBoebe.com 209 South Shore fid, US Route | - Pre-purchase Counseling - Engiish
FOUNDATION FOR DERT Wml: i clfc n;m 9 Sputh, Marmors, NJ 08223, |- Pre-purchase Homebuyer Educatlon Workshaps - Spanish
MANAGEMENT Aceree 10 0954 s - Rental Housing Counseling
gency (L - Reverse Mortgage Counseling
- Services for Homaless Counseling
Phane: 9?3-596-_4]00
ESSEX CATHOLICCHARITIESOF THE [0 RPREPRIRE 540 North 7” Swreer - ental Housing Counsellng - Engllsh
ARCHDIQCESE OF NEWARK Wah: wam.cmftw - ﬁ-m S NEWARK, Now Jersey 07107 - Sarvices for Homeless Counsefing - Spanfsh
Agency 10 90020
- Financial, Budgewiyg, and Credit Workshops
Phohe: 973482.8312 - Home improveitient and Rehab!lltation Counsaling
Fax: §73.485.5984 - Mortgage Delingquancy and Default Resalution  Enalish
ESSEX LA CASA DE DON PEDRO E-mall: Infolacasadedonpedro.org 75 Park Ave, Newark, NJ 07104 | Counseling .5 % 15t
Webn wvw Incasanwkarg « Bre-purchase Counsallng pams
Agency 1D 84555 + Pre-purchase Homebnsyer Educatlun Workshops
< Fair Heusing Pre-Furchase Education Workishaps
L GT1ATA. - Finantial Management/Budget Counszling
$§ﬂf‘:r£_fé$qu§g‘2n ( Hoaddquar Les) - Mortgage Delinguancy and Default Resolution
NACA fas 872’-‘329-62.?? " - 60 Park ¢l Caunseling - English
ESSEX (NEIGHBORHOOD ASSISTANCE E-m'all' N/A - FIi5§ - Non-Delinquency Post Purchase Workshops « Dther
CORPORATION OF AMERICA) Weh: h.lt 5/ /Www.naca.com NEWARK, New Jersey 07102 - Pre-purchase Counseling - Spanlsh
Agenc IFE) e - Pre-purchase Homebuyer Education Werkshops
L - Predatory Lendlng Education Worlkshops
Phane: 9,?5‘5% ! 2?63 - Falr Housing Pre-Purchase Education Workshops
Toll-free 973-621-5624
Fax: 971-645.0252 - Fingnclal Managemea t/Budges Counseling
NEW COMMUNITY FEDERAL reralh " 2745 Orange Ave Non-Dellntuarcy Past Purchase Workshops » English
ESSEX CREDIT UNION Fomialh: muludaewcammunity.org NEWARK, New jersey 07103 |- Pre-purchase Counseling - Hindl

info feu@pewcommunity org,
Web: www.newcommunityfcu.org
Agancy it 81161

- Pre-purchase Homebuyer Educatlon Workshops
~ Predatory Lending Educadon Warkshops
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HUD COUNSELING AGENCIES IN NEW JIERSEY BY COUNTY

: PHONE, TOLL FREE
COUNTY AGENCY NAME FAX NUMBER .
EMAIL, WEBSITE ADDRESS COUNSELING SERVICES LANGUAGES
AGENCY ID
Financlal Management/Budsget Counseling
. Home Impravement and Rehabilitation Counsefing
Phone: 973-64 3.8800
Tol-free: 800-656-0837 The Hahne's Sullding - Morigage Dellnguency and Defauit Resolution
KSsex NEW JERSEY CITIZEN ACTION Fax: 973-643-6100 625 Hroad 5t goemeuln e Counsell -} - English
Emall: application@njcitizenactionorg | Ste 270 e ey Ekucafion Workshops |- SPANISR
Webh: www.njitlzenactienorg MEWARK, Mew Jersay 07102 T Tkhop
Agency 10: BOYVES & Lounseing
Rental Houslng Workshops
- Home impravement and Rehabilitation Counseding
Mortgage Dellnnuency and Default Resolurion
Phone: 973-675-4484 Counseling
ESSEX Fax: BA2-930-3745 The Peoples Center - Non-Delinguen ey Pest Purthase Werlishops
TRECITY PEOPLES CORPQRATION | E-mail trabdwellitei-rlty praples nrg bS5 lgth o « Pre-piirehase Counselleg - Errglish
Web: www.ltl-citypeoplas.org NEWARK, New Jersey 67103 - Pre-purchase Ylomebuyer Education Workshops
Agency 1D 83474 - : ¥ . Rental Houslng Counseling
- Services for Homeless Counsaling
+ Flnanclal, Budgeting, and Credit Workshops
- Mortgage Dellnguency and Default Resolution
{_nunseling
. + Non-Delingquenty Post Purchase Workshops
Phane 9?'&"]‘3535 - Pre-purchase Caunseling
ESSEX Eamalkinfo@ules.org 508 Central Ave - Pree parthiase Homebuyer Edutation Worleshops - English
URBAN LEAGUE OF ESSEX COUNTY | W ulec.org NEWARK, New Jersey 07107 |- Predatory Lending Edication Warkshaps: - « Spanish
Agency 10: 83500 - Rental Honsing Connseling
Resolving/Praventing Morigaye Detinqiiency
Warkshaps
- Services for Homeless Counseling
Financlal Marnagement/Budyet Counseiing -
- Mertgage Delinquency and Befauh Resolution
. £09.200. Ceunsellng
CONSUMER CREDIT AND BUDGET Phulne. G_I}‘J 3_90 96572 Nun-Delinquency Post Purchase Workshops
COUNSELING, DBA NATIONAL. Fax: 609-390-9653 !
GLOUCESTER FOUNDATION FOR DERT E-mil halp@cc-he.com 299 South Shore Rd. Pre-purchase Counseling - English
MANAGEMENT Wak ‘;’ww'.’cc_hc_ﬂ;m MARMORA, New Jarsey 08223 |- Pre-purchase Homebuyer Educatinn Workshops - Spantsh

Agency 1D: 81557

- Rantal Housing Counseling
- Reverse Mortgage Counsaling
« Services for Homeless Counseling




CAM-L-000311-25 03/13/2026 11:09:20 AM Pg 43 of 60 Trans ID: LCV2026658823

HUD COUNSELING AGENCIES IN NEW JERSEY BY COUNTY

PHONE, TOLL FREE

Agency 1D; 80650

SOMERVILLE, New Jersey OBE76

COUNTY AGENCY NAME FAX NUMBER
EMAIL, WEBSITE ADDRESS COUNSELING SERVICES LANGUAGES
AGENCY ID
Phone: 973-543-—8_3(30
;::'g?;g’aonﬁ%%nﬁﬁ 1040 Kings Highway - Home Impravement and Rehabilitation Counseling
GLOUCESTER | MEW _jEIlSEV CITIZEN ACTION E-mail: application@njctizenagtion.org Eﬂ:ﬁ%é‘%}iu New jersey : g:énlg;:ﬂ;gnimquenw and Default Resolition ggz:fshh
:';:"’ ;vvt\;vnvi.iél]c‘i)tzlgenactinn.org 08034 - Pre-purchase Counseling
Phone: 201-795-5615
Fax: 201-795-1091 - ASL
830 Bergen Ave 2
HUDSON HUDSON COUNTY HOUSING E-mall: {fohusdsoraiirg.oig Suite 1A - Rental Hausing Counsaling - English
HESQURCE CENTER, INE. Welbn https://hudsonhre.org/ JERSEY CITY, New Jersey 07306 sng Portuguese
Agency I0: B4086 ' ¥ - Spanlsh
A . = Fatr Housing
Pt 201 E90an B30 Burgen Ave - Hnandial Management '
HUDSON THE WATERFRONT PRO g - 9 - Pee-puechase Coursellng + English
JECT, INC. | E-mail: director@thewanarfrontprojeciarg | Sulte 44 . Post purchase Counselin Spanfst
Web: www.thewaterfrontproject.org FERSEY CITY, New Jersey 07306 | R ltp[ Hauslng Couns "g *Ipanish
Agency 1D; 90239 ental Hausing cing
- Fuir Housing Pre-Purchase Education Workshops
- Financlal, Budgeting, and Credit Workshops
Phone: 201-866-3140 - Pre-purchase Counseling
HUDSON NORTH HUDSON COMMUNITY E-mall: ygastangihnacneg 407 39¢h Street Apt 2 - Pre-purchase Homebuyer Edu catlon Warkshops - Inglish
ACTHIN CORPDRATION Web: www.nhcacorg UNION CITY, New Jersey B7CH7 |- Rental Housing Counseling
i
Agrency 10: 80253 « Rental Houstng Warkshaps
- Services for Homeless Counseling
- Financial, Budgttng, ind Credit Workshops
- Heme improvement and Rehabllitation Counscling
- Mortgage Delinguency and Default Resolution
Phone: 903-445-0016 Counseling
HUNTERCON | CENTRAL JERSEY HOUSING E~mal|‘l 2djhrc@gmall.com 92 F Main St - Non-Delinquency Post Purchase Workshaops . English
RESQURCE CENTER, INC. Web: www.cjhre.org Stilte 407 - Pre-purchase Counseling . Spanish

- Pre-purchase Homebuyer Education Workshaps
« Renta} Houslng Counseling

+ Renta! Housing Workshops

- Services for Homaless Counseling
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HUD COUNSELING AGENCIES iN NEW JERSEY BY COUNTY

PHONE, TOLL FREE
COUNTY AGENCY NAME FAX NUMBER
EMAIL, WEBSITE ADDRESS COUNSELING SERVICES LANGUAGES
AGENCY ID
Phane: 609-341-4700/608-341-4783 . ?:'I:I{Jzngsz?ii;)dinquency and Default Resalution |
Fax: 609:341.4783 - . - Cantonese
. 10 Waod 51 - Pre-plrchase Counseling
MERCER ISLES, INCORPORATED a:r,m::;';};}:::gf’;ﬂ;s'mg TRENTON, Mew fersey 08618 - Pre-ptrchase Homebuyer Education Workshops i g;g::fghh
’ . - - Resolving/Preventing Mortaage Delingquency : A
Agency 1D: 80988 Workshops
Phone: 732-244-4772
Tali-free 80U-656-9637 75 Raritan Ave - Home impravement and Rehabilization Counsellng
MIDDLESEX Fax: 732-214-8385 Ste 200 - Mortgage Dalinguency and Defasit Resolution - Englisk
NEW JERSEY CITIZEN ACTION E-mall: application®@njcitizenaction.arg | HIGHLAND PARK, New Jersey Counseling - Spantsh
Web: www.njcitizenactionoryg Q70558 - Pre-purchase Counseling
Agency 10; BO769
Homebuyer Education and Counsaling and
Houstng Counsefing
« Mortgage Counseling, Martgage Assistance and
Forectosure Mediatlan
- Lan<lord-Tenzt MedTation
Phone; 732-832-753% Houslng Discrimination Preverilon
MIUFLESEX Fax; 732-832-7936 754 Route 18, Suite 202 + Homelassness Pravention .
rr:jEl‘{TO RICAN ACTION BOARD, E-mail: il ln®prab.ar East Brunswick, N, 08816- - Non-Detinguency Post Purchase Workshops %ng”?g
* Web: www.pral.ory 5601 - Pre-purchase Counseling - apanish
Agency 10: 84236 - Pre-purchase Homebuyer Education Workshops
- Rental Housing Counseling
Resnlving/Preventing Morigage Delnguency
Warkshops
- Services for Homeless Counseting
- Mortgage Dellnquency and DefaultResolution
Counseting
Phonet 732-442-1081 - Non-Delinguency Post Purchase Workshops
Altarnate Phone: 732-6318-2800 Pre-purchase Counseling .
. Fan: 732-826-3082 100 First Street - Pre-purchase Homebuyer Cducation Workshops N
MIDDLESEX :ﬂﬂ{gsg‘ﬂggﬁgﬁ}"mﬁ“ FOR E-mait gonias\®pralihong PERTH AMBOY, Mew Jersey - Rental Hausing Connseling IS:n ghlsr;
} R alvan®@prahd.ary 08861 - ltesalving/Prevessting Mortgage Delinquency panlsh
Web: www.prahd.org Workshaps

Agency 1D: 34906

- Down Payment Assistarce Program for Middlesex
County, State Program
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HUD COUNSELING AGENCIES IN NEW JERSEY BY COUNTY

counselinginfo@monaymanagement.ory
Wab! www.maneymanagementorg
Agency Mx: 82645

08054

- Pre-purchase Counseling
- Pre-purchase Homehuyer Educalion Workshops
- Online Homebiryar courses

PHONE, TOLL FREE |
COUNTY AGENCY NAME FAX NUMBER
RVICE
EMAIL, WEDSITE ADDRESS 1 COUNSELING SERVICES LANGUAGES
AGENCY ID .
- Financial Management/Rudget Counseling {F55
participants) 4 Rehabil
T RIE. . - Home Improvement and Rehabilitatioh Counseling
F::r!fi {12232;2 ]311 Le-631 881 Amboy Avenue - Mortgage Delinguency and Default Resolutian < Enslish
MINDDLESEX THE HOUSING AUTHORITY OF THE E-m‘all" chill@perthamboyha.or PO BOX 190 Counseling . Dlgc-r
- CITY OF PERTH AMBOY Weh: v'vww n'r’th nbio h‘; ur‘ ‘,.!l PERTH AMBOY, New Jersey - Non-Delinguerncy Post Purchase Workshaps  Spanish
Ager ID:%JGG: yha.org 08861 - Pre-purchase Counseling P
gency [D: - Pre-purchase Homebuyer Education Workshops
- Rental Housing Counseiing .
- Financtal Managemenr/tll!udﬂet Counseling
. y + Home lmprovement and Rehakilitation Coimseling
;l;:ﬁnf‘:ezags-tﬁozgaﬂw - Mortgage Gelinguancy and Default Resolution
MONMOUTH | GARDEN STATE CONSUMER Fax; 732-863.5052 200 US Highway 5 Counseling < English
LREDIT COUNSELING, INC D/R/A Emall: housi onavh . MANAPALAN, New Jersey + Non-Delinquency Post Purchase Workshops Spanish
NAVICORE SOLUTIONS cmali NUSIgEnAVICores ofutons.org -y, 5 - Pre-purchase Counseling - spanls
Web: www.naveloresolukions.org : :
A 1D B4E70 < Pre-purchase Homebuyer Education Warkshops
gency [ - Rental Housing Counseling
- Reversa Maortgage Counseling
- Finandial, Budgeting, and Credit Workshops
- Mortgage Dellnguency and Default Resolution
Counsellng - Czech
Phone: 732-389-29%8 it )
MONMOUTH | AFEGRDABLE HOUSING E-mail; Info®housingall.org i r’;‘;"f“ 66 Parkway 160, :;‘;‘_‘pﬁ‘jl';'f;’;g‘n{l:;’:lﬁnp;r‘““‘* Workshops - Englisn
[ AUTHORITY }"v":; W"‘:g"&‘;"";;g'"‘mg NEPTUNE, New Jersey 07753 |- Pre-purchase Homebuyer Education Workshops |- Spanish
gency 1L + Resolving/Praventing Mortgage Dellnquency -Ukrainian
Workshops
+ Reverse Martgage Counseling
Phone: 732-747-2762 Financial Management/Budaet Counseling
Toll-free: 866-232-0080 - Mortgage Delinguency and Defauft Resolution
Fax: 866-521-5129 109 Fellowship Rd, Sulte 200 Counseling
MONMOUTH MONEY MANAGEMENT 3 . . " - Euglish
INTERNATIONAL E-mrali: Mouit Laurel, Mew Jersey, Non-Delinguency Post Purchass Worksheps $panish
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HUD COUNSELING AGENCIES IN NEW JERSEY BY COUNTY

PHONE, TOLL FREE

COUNTY  [AGENCY NAME FAX NUMBER
EMAIL, WEBSITE ADDRESS COUNSELING SERVICES LANGUAGES
AGENCY LD
Finantial Managernen t/Budget Counseling
- Mortgage Dejinguency and Default Reselution
Counsellng
Phone: (732) 409-6281 - Home Imprauement and Rehabllitatien Caumelmg
MONMOUTH NAVICORE SGLUTIONS Emall housloni@sicocesalaiagsorg 1200 US Highway 9 + Non-Oelinguency Post Purchase Worlkshops - English
Web: hitpi//www, navicoresolutions.org [ Manatapan, New Jersey, 07726 |- Pre-Purchase Counsellng - Spanish
Agency 1D: 82226 - Pre-Purchase Homebuyer Educatlon Workshaps
- Rental Heusing Crunseling
- Revorse Mortgage Counseling
- Financial Managemant/Budget Counseling
- Home Improvernent and Rehabilltation Counseling
+ Mortgage Delinigiency and Default Resolution
Coiinseling
Phone: 073650 9222 repcciien Courasing o o NOPS
Fax: 473-659- : - Pre- .
MORRIS HOUSING PARTNERSHIP DF NEW Ea;a"l'l fc‘zgrfigagfghpnl us 25 Blackwell 5t - Pre-purchase Homebuyar Education Worlshops English
JERSEY Web: hous] " hipnl. DOVER New Jersey 07801 Retval Howsing Ceunseling - Spanish
At WW""’; 801“6?19”' ners fpnj.ary ' - Financlal Capabllity One on One Counsefing
gency L Financlal Empowearment Workshop
- Downapayment Asslstance Loan Prograrns
COFl Lean Pregram
- Resolving/Preventing Mortgage Dellizquency
Workshops
. Phone; 732-389-2958/ 732-341-2272 - Financlal, Budgating, and Credit Workshops
octaN AR NG Emat infohousingallorg 405 Washingron sest | [* QR pelinaveney and Betutesolition 1. grgisn
TOMS RIVER BRANCH OFFICE Wk wwwhousingallorg TOMS RIVER, New Jersey 08753 | oo o rchase Counseling - Spanish
Agency 1D 00482 Neverse Morlgage Counseling
« Falr Housing Pre-Purchase Education Workshops
- Financlal Management/Budget Counseling
. - Financizal, Budgeting, and Cred|t Workshops
Phnn_e: 732-244-5333X 1108 Martgage Ocelinquency and Defanlt Resolution
QCEAN OCEAN, INC. il i}fsa'w cons 40 Washingtan § o oelinogency P h
{COMMUNITY ACTION ; sshepasdstnonanine.om ashingtan Street - Non-Delinquency Post Purchase Worksheps - English
PARTNERSHIP) iafeRarasineorg TOMS RIVER, New Jersey Q8753 |- Fre-purchase Counseling Spanish

Web: www.oteaninc.org
Agenry I 90545

Pre-purchase Homebuyer Education Warkshops
Predatory Lending Education Workishaps

- Rental Hausing Caunsellng

- Resolylng/fraventing Mortgage Delinquency
Warkshops
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HUD COUNSELING AGENCIES IN NEW JERSEY BY COUNTY

PHONE, TOLL FREE
COUNTY AGENCY NAME FAX NUMBER
EMAIL, WEBSITE ADDRESS COUNSELING SERVICES LANGUAGES
AGENCY ID :
Phone: 973-345 5080 ) _
PASSAIC HOUSING AUTHORITY OF THE Efx:l:“'!lil?’:’"&? #-9085 gg \Io;gnxq?uten St ]1:irlzn:::ghr:ls?é%mse;mBudget Coinseling - Enghish
CiTY OF PATERSON : iy 2 - Spanlsh
Vrab: wow.patarsonheusingauthasity org PATERSON, New Jersey 07505 « Pre-purchase +Homebuyer Fducation Workshops
Agency ID: 81752
-Falr Housing Pre-Purchase Educatlon Workshops
. :Financizl, Budgeting, ard Creoli Workshops
Phone: {9737 2792337 exi 134 X ' iy
ATERSON TASK FORCE FOR Emall: diicholsondpmmprsantiskloseo | E";’;:,g;iﬁige""“”e""' and Pefault Rescluilon
m arker Sireap L oo e .
PASSAIC COMMUNITY ACTION, INC Website: Patersom, New Jersey, 07505 [ rerPurchase Counseliag English
" - Pre-Purchase Homehnyar Education Workshops
[E0pndfevany et et baskloree. som - féntal Housing Counseling
Agency Id: 80404 - Rentil Housing Workshap
- Financial Management/Budget Counseling
- Morigage Delinquency and Defayft Resclution
Phone: 866-103-7798 Counseling
CONSUMER CREDIT AND BUDGET | Toll-free: 848-738-8233 - Non-Oelinquancy Post Piirchase Werkshops
SALEM COUNSELING, DRA NATIONAL Fax: BEB-738-8234 2499 § Shore Rd. U5 Route 9 Se | - Pre-pitrchase Counseling - Enghish
FOUNDATION FOR DEBT Emall: help@ce-beom MARMORA, New lersey 08223 | - Pre-purchase Homehuyer Eduration Workshops - Spanish
MANAGEMENT Weh: www.co-becom + Rental Houslng Counseling
Apency I §1557 + Reverse Mortgage Counsiing
- Services for Homeless Counseling
Phone: 856-966-3001
Tollfrae B0 Gat 0647 1040 Kings Highway - Home Imaravement and Rehabiliation Counseling
SALEM NEW JERSEY CITIZEN ACTION E-mall: application®@rjciizenactionorg gﬂ&g%m New ersey : "c’"o“;:l‘-zz‘fiﬁge""“““"“ and Default Resaiution : §Egﬂl:hh
Web: www.njcitizenactionorg 08034 + Pre-puirchase Counseling
Agency 10: 81026
- Financial, Budgeting, and Credit Workshops
- Home Improvement and Rehabilitation Counseling
- Mortgage Delinquency and Default Resolution
Phense: 90B-446-0036 92 E Main 5t Lounseling
SOMERSET CENTRAL JERSEY HOUSING E-mail; 2ejhropgmallcom Sulte 407 - Non-Delinguency Post Purchase Workshops + Erglish
RESOQURCE CENTER, INC, Weh: www.elhre.org - Pre-purchase Counsefing - Spanish

Agancy I RDEG50

SOMERVILLE, New jersay DBB76

- Pre-purchase Homebuyer Edycation Workshops
- Rental Housing Counseling

- Rental Housing Workshops

- Services fur Homeless Counseling
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HUD COUNSELING AGENCIES IN NEW JERSEY BY COUNTY

PHONE, TOLL FREE
COUNTY AGENCY NAME FAX NUMBER :
EMAIL, WEBSITE ADDRESS COUNSELING SERVICES LANGUAGES
AGENCY ID
- Financial Managemsat/Budget Counseling
PhtlllnfE: 803519?;%63533 - Mortgage Delinquen cy and Default Reselution
- Toll-Frae: 738 Counseling
Egﬂig?ﬁ:gngwnm?gﬁ:fn Fax: BBE-738-8234 26 Parle 8t, - Non-Delinguency Post Purchase Workshops Enalis?
SUSSEX FOLUNDATION FOR DEBT E-mail: hgtpee-hicsany/ MONTCLAIR, New Jersey 07042 |- Pre-purchase {inunseling : 5‘"9 ‘i’ ;1
MANAGEMENT ryravesEnliner + Pre-puirchase Homalmyer Education Workshops panis
Web: wiww.ce-becom Rental Housing Counseling
Aguncy Ih 90224 - fleverse Mortgage (ounseling
- Services for Homeless Counseling
« Financlal Management/Budget Counseling
Fhone: 973-643. 8800 - Home Improvement and Rehabiiiiation Counsellng
Toll-frae; 800-656-9637 675 Broad 5t - Martgage Delinquency and Default Resolution
Fax: 973-643-8100 : Counsalirg - English
SUSSF 7
1ISSFX NEW JERSFY CITIZFN ACTION Email: applicatinni@njcl tzenactionorg EE\;;I?K New Jarsey D7102 - Pre-purehase Counseling *Spanish
Web: www.njcltizenaction.arg ’ - Pre-purchase Homebuyer Educatlon Worksheps
Agency I 807865 - Renval Housing Counseling
- Rental Haustng Workshops
« Falr Housing Pre-Purchase Frucation Workshops
- Flnan clal Management/Budget Counseling
« Finandlal, Budgeting, and Credit Workshops
« Mortgage Dellnguency and Default Reselutlon
Phane: 908-35t-7200 ‘ Counseling
URBAN LEAGUE OF UNION Email: UrbanLeague@uloucn) ot 1 $I9E Jersey St + Nun-Oelinquency Post Purchase Workshops. - English
UNEON COUNTY Wab: www.ulouen].org Sie 513 + Pre-purchase (ounseling - Spanish
- W " ELIZABETH, New Jarsey 07201 |- Pre-purchase Homebuyer Education Wozkshaps panls
Aguncy 11 G403 "
+ Rental Housling Counseling
- Rental Housing Workshops
- Resolving/Preven ting Mortgaye Delinquancy
Warkshops
- Servicas for Homaless Counseling
- Home Improvement and Rehabilitation Counseling
- Mortgage Delinguency and Default Resolutlon
Counsellng
Phtne: 908-941-11 12 §33-364-3422 '_;‘g’_‘ﬁf‘c‘g&?ggﬁf]’;’gl‘inpé“"-‘“ ase Worksheps
UNION NID-HCA PLAINFIELD E-mall: MubammadM@nidhousing.cam [ 311 Park Ave Pre-purchase Homebtryer Education Workshops - English

Weh: www.nidhousing.com
Agency 10; 930527

PLAINFIELD, New Jersay G7060

- Ranal Housltng Counscling

+ Reatal Housing Worlishaps

- Resalving/Preventing Mortyage Delinquency
Workshops

- Servicey for Homelesy Counseling




CAM-L-000311-25 03/13/2026 11:09:20 AM Pg 49 of 60 Trans ID: LCV2026658823

HUD COUNSELING AGENCIES IN NEW JERSEY BY COUNTY

WARREN

Wab: www.nlcitizenaction.org
Agency |1 80765

PHONE, TOLL FREE
COUNTY AGENCY NAME FAX NUMBER
EMAIL, WEBSITE ADDRESS COUNSELING SERVICES LANGUAGES
AGENCY 1D
«Financial Management/Budger Counseling
Phone: 973-643-8800 - Homa Improvement and Rebabllitation Counseling
;’olt;r;e:ﬁﬂf;ﬂ-ﬁ%%gﬁﬂ 525 Broad 5t - Mortgag';e Belinguency and Defaukt Resolution
ax: 973-643-81 Counseling . - English
REW JERSEY CITIZEN ACTION E-mail: 2pplication®n]citizenactionery | 1270 . Pre-puschase Counseling . Spgnlssh

NEWARK, New Jersey 07102

- Pre-purchase Homebuyer Educatlon Werkshops
Rental Housing Counsellng
« Rental Housfng Workshops

Praple living in countles not listed here, should go to the nearast location In Yhelr ausing reglon:

an QASI0/35

Ragion 1: Dergen, lludson, Passale and Syssex
Eeglon 3: Hunterdon, Mbddiesex and Sornessat
Reglon 5 Burlington, Camden and Glouester

Region 2: Essex, Morls, Union and Warren
Region &: Marcer, Mormouth ard Quean
Region §: Atlantic, Cape May, Cumbedind and 5alem

The informatlan listed kere Is from www HUD.gov. This Nst is updated

G/ rant Office Qrigined 2025/HU0 Agencies By County
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STATE OF NEW JERSEY

MUNICIPAL HOUSING AND DEVELOPMENT MS00000-002

THIVISION of ARCHIVES &

RECORDS MANAGIMENT

Prepared by:

Division of Archives and Records Management

2300 Stuyvesant Avenua, PO Box 307 Trenton, NJ 08825-0307
www.njarchives.org

609.630.3200
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Recerds Retention and Disposition Schadule

Agency: M&00000

Schedule: 002

lPage #10f8

Department: MUNICIPAL HOUSING AMD DEVELOPMENT Agency Representative: BARBARA WALSH
Division: Titia: DIRECTOR
Bureau: Phone #

SCHEDULE APPROVAL: Unlass in iitigation, tha records aovered by [his scheduta, upon expiratior
digposed of ag indicaled In accordance wilk the law and ragulations of the Stale Records GCommilitea This schadule will becoima effactive on the date approvad by the Slate Rosords Committee

1 of thelr relenlion periads, will bs deemed to have no continuing valug to 1he Stale of Naw Jersey and will be

Agency Reprasentativae Signature: Date: Secratary, State Records Committee Signature: Date:
Record  |Record Title and Description Retention Policy  |Disposition Cltation
Serles # 2z =3 Sl Total Mfnimum
aif 8 .
S EIEIP % Retention  [Periad In
B 8 § &' Period Agency
F @ a iy
HE
m
Director's Otfice
00010000 | project File XiX 10 Years Destroy
After
completion of
construction
0002-0000 | gyaprints and Maps X 1%Years Destroy
Aftar
completion of
! construction
0003-2C00 Federal Grant Fila X
File contains but Is not limited to Federal Grant Agreements, financial
records, statistical records, and supparting documentation.
0003001 | Fogaral Girant File - Agresments X i;f;ars Destroy
File contains but is not limited to Federal Grant Agreements, financiai termination of
records, statistical records, and supporting dosumeantation, grant
0003-6002 | ederal Grant File - Supporting Documentation, Financial Records, ard 6 Years Desiroy
Statistical Records Afer
tarrrination of
File contains but Is not limited to Federal Grant Agreemsrits, financiat yrant
racords, statistical records, and supporting dosumentation

* . fAyblie, © - Confidental
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Records Retention and Disposition Schadule l!‘:\gency: M5GG000 fScheduIe: 002 Page #20of 8
Record  |Record Title and Description Retention Policy  IDispasition Citation
Saries # 2| & 31 =1 S otal Minimam
al &1 548 y i
SEIEE BiRetention  [Pericd in
&1 B &| &]Perlod Agency
2 & Y Es
Q| |
A &l ®
]
Economic Davelopment
0050-0000 | Economic Development Studies and Surveys Permanent Retain at Agency
00510600 | (rban Renewal File - Economic Development ;%;GBFB Destroy
completion of
canstruction
Neighborhood Development
0120-C000 | Atfordable Housing Praject File XX Destroy
File contains but is ot limited to the following: Documentation from the
Developer including Daveloper Certifications, Planned Real Eslate
Development (PRED) Public Gffering Statement, deed, municipal land use
approval andfor grant contract, project total number of units, tatal numbar
of affordable units, total number of vary-low, low-, and/or moderate-
income units, numbet of Units by batroom distribution by very-low, low-
andfor moderate income, flacr plans, project maps, list of project
principals or partners, project construction schedule, proposed pricing, list
aof public funding scurces, grant agreement (coples), lnan agreement
(coples), condominium or homaownrer fees, real estate taxes, utilities,
flood insurance, cortacl information, rental lease agreement, Planning
Zoning Beard Resolutions (coples), Condominium/Homeowner
Association or Rental Project Recorded files, Affirmative Marketing Plans
and Advertisements, and Cost of Advertising records
0120-0001 | agtardable Housing Proi i Destroy
fordable Housing Project File - Approved Lito of Daed
resstriction
plus 10 yrs
or
Or Until
Municipaiity
Relinguishes
Gontol Plus
{10 Yrs

* P - Pubdicy, C - Canfidentiat
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Records Retention and Disposition Schedule

N _IAgency: MB00000 |Sohedule: 002 Page #:3 of &
Record |Record Title and Description Ratention Polloy Disposition Cltation
Sarles # g % § § g Tetal MInimum
3| <l & Retention Petiod in
2 E’. g 2t Period Agsnacy
‘i § a g
0120-0002 | affordabie Housing Project File - Denled/Withdrawn 3 Years Destroy
0120-0003 | affoardable Housing Project File - Refarral List P ?\F\tr:'arg‘ferral Destroy
| - ! list s purged
0121-0000 | asfordabie Houising Application File )
File includes but not limited to preliminary and final applications,
documentation, distlosures, appeals, extentions and corraspondence.
Neighborheod Development
01210001 | attorgable Housing Application File - Cerification Approved X ifr:rafs Dastroy
recorded
discharge of
mortgage or
3 yrs after
expiration of
lease
0121-0002 | affordable Housing Appiication File - Certification Denlad Or Expired L3 3 Yeors Uestroy
0122-0000 | - fforable Housirg Unit File X Lo of Dead Destroy
Fille includas but is nat limited to deeds with restrictions, recorded resiriction
mortgages and notes, discharges, approved incraases, correspondenca, plus 10 yrs
certifications, conlracts, and leases.
0122-0001 | Agtoraable Housing Unit File - Mailing Notification Of Responsibiliies if‘gafs Dastray
recorded
discharge of
morlgaga or
3 yrs after
expiration of
leasea

*P - Fublie, G - Gonfidenlial
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Records Retention and Disposition Schedule lAgency: MB00000 lScheduIe: 0p2 Paga#4 of 8
Recard Record THla and Dascription Retention Poliey Disposition Citation
Sorles # g -5 5 § gTotaI Minlimurn
= g { o] 2t Ratention Perlad in
B & 7| §Period A
T ﬁ g erio gency
HRb
&2
Neighborhood Development
01230000 | ; ; X 3 Yoars Destroy
ffordable Housing Unit Inventory Atter uptiete
0124-0000 | Affordable Housing Trust Furd AndiOr Regional Contribution Agreement & Yaars Destroy
{RGA) Bank Account Aler
termination of
account
C125-0000 | Enforcement File - Projects And Units 10 Years Destray
- After case
File includes but is not limited to Notices to Absentee Owner and clased
corespondence.
0128-0000 | Monitoring Reports — Arnual Subrmission 10 Years Destroy
0127-0000 Destro;
Qparations Manual Life of Dead ¥
rastriction
plus 10 yrs.or
until
municipsakty
relinquishes
control plus
10 yrs
Neighborhood Planning
0150-0000 { Ervironmentat Assessment File Permanent Retain at Agency
01510000 Housing Project File XX 1?[‘{9&'5 Destroy
After
completion of
conshuction
01526000 | Ggnerat Planning Project File XX ;ﬁ;ﬁam Destray
completion of
consteuction

* P Publie, G - Confidantial
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Records Retention and Disposition Schedule ll’-gency: M500000 {Schedule: 002 Page #5of B
Record  {Record Title and Description Ratention Paoticy Disposlition Citation
Sorles # 2| 2t 2l 2 Olotal Minimum
ol @l o § ) "
& 5| 2{ 2| 2yRetention | Period In
% 5 E &l Period Agency
=| 2l 81 &
Bl 5™
| %
01530000 ) Groen Acres Project File XpX Permanent Retain at Agency
0154-0000 | | 3rpan Renewal File - Neighborhood Planning KiX A?,(e\‘;eam Destroy
completion of
cangtruction
0158-0000 1 Flned Control File X Permanent Retain at Agency
0156-0000 | Rent Stabilization Fle XX 7 Years Destroy
0157-0000 |  macraation Recovery Actian Plan XX Parmanent Retain at Agenoy
Property Improvement
0200-0609 | Financial, Construction And Loan Data For Each Property Assisted By X 10 Years Dastray
Property Improvement Pragram. Aftar :
completion of
construction
0201-0000 Estimators Racords X 10 Years Dastroy
0202-0000 | pelinguent Accounts X 6 Yours Destroy
After final
payment
0203-0000 Program Accounts X B Yaars Destroy
Property Management
0250-0000 | 51 Properties And indicas X 7 Years Destroy
tnless in
Iifigation
0251-0000 | Redesmed Properties X 7 Years Desiray
Lnless in
lifigation
0252-0009) Inspection File X 7 Years Destroy
Unless in
|ltigation

* P Public, G - Confidential
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Records Retenticn and Disposition Schedule » [Agenc.y: MS00000 |Schadule: 002 Page #6 of 8
Record Record Title and Description Retontion Policy Dispaosition Citation
Serles # g % ,2,-’ % Sl Total Mirimum
21 3| 21 5| 2{Retention  [Period in
A i § @ Period Agency
=l g al ¥
al=
&t 2
0253-0000 Relocation File X 7 Years‘ Destroy
Unless in
itigation
0264-0000 | wned Properties and indices X Permanent Retain at Agency
0255-0000 | General Record Seres Deleted - See Colnty and Municipai General
Schedule,
0256-0000 Title Foreclosures X Permanent Retain at Agency
Property Maintenance
0300-000¢ Wark Orders X G Years Desiroy
0301-0000 Housing Plans XEX Permanent Retain at Agancy
0302-0000 Utility Bills X B Yaars Destroy
0303-D000 Quarterly Reparts X 3 Years Destroy
0304-0000 City Ownad Properties and Lols XX 7 Years DBStI’OY
Y 0o ° After disposal
of building
0305-0000 ; it - X Destro
Senicrity List - Property Maintenance As updated ¥
0306-0000 | pailica Reports X 3 Years Destroy
0N7-LCO0 ¢ Gas Usage Reports X 2 Years Destroy
0308-0000 | 5lig Waste Transpart Records X 6 Years Destroy
Traffic and Parking
0350-0000 [ gmat Closings X G Yeoars Destroy
©351-0000 General Record Series Deleted - See County and Municipal General X
Schedule

* P - Public, C - Confidential
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Record Racord Title and Dascription Rotention Polil:y_ Disposition Gitation
Series # g % § % & Total Minimum
S EER B|Retention | Period in
% B g &1 Pericd Agency
kb
aHER
al 2
0352-000C | Tyt Reports X 3 Years | pestroy
0353-0000 | projact File - Traffic and Parking X 6 Years Destroy
0354-0000 | wiork Orders - Streat Sweeping and Street Lighting X 6 Years Destroy
0385-0000 | @arricads Data X 3 Years Destroy
)358-0000 X 3 Years Dastroy
Cresswalk Data As updated
0357-0000 I X 3 Years Deslro
Yetiow Curb Painting Worlc Orders As updated Y
0358-0000 ; X & Years Destroy
Signal Requests Unlass in
lilgation
0359-0000 Building Plans - Public Buliding X Permanant Retain at Agengy
0360-0000 | venicle ise Data X i{:’eems Dastroy
T
disposition of
vahidle
0361-0000 Daily Work Report X 6 Years Destroy
{(362-0000 Signing and Gavernment Marking X Permanent Retain at Agency
0363-0000 | gpacial Signing (Non-Traffie) and Lettering X Permanent Retain at Agency
0364-0000 | pamage Reports and Billings X G Years Desiroy
0365-0000 Drawings, Plans, and Maps KX Parmanent Retain at Agency
CGommunity Affalrs
0400-0000 | Retocation Hearlngs X 7 Years Dastroy
After
settlement
0404-0000 Condermnetion Hearings X% Parmanent Retain at Agency

* P - Public, G

- Confidantial
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Racords Retention and Dispositien Schedule Agency: M500C00 |Schedma: 002 Page #:8 of 8
Record Series # Record Titla and Description Retentlan Policy Disposition | Citation
%? g % & Total Retention Paricd [Minimum Pericd
ElE = ;S:s In Agency
) ;5, Z8
% EEE:
HHE
S
0402-0000 Demaiition File X Permanent Retain at
Agency
0403-0000 : ; X 10 Years After Desiroy
Project Case File completion of
sonstruction
0404-0000 Inspection Reporls 7 Years Destroy
0405-0000 Rental Assistance 6 Years Destroy
Certification/Recreation of Tanant
Ellgioility
0406-0000 Notics of ikent Increasa 7 Years After Dastroy
tarmination of leage
"Type of Municipality” 1

Operating Manua! for the Rental Rehabliitation Program
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